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DUTCH TREAT. A Washington housewife answered her doorbell 
and let in her neighbor’s 16-year-old son, Pete. 

“May I use your telephone?” asked Pete. “Want to call my girl. 
It embarrasses me to have Mom listen.” 

So, the housewife tried to close her ears to the boy’s conversation. 
But some of it came through. 

“Hi, Mary. 


will you?” 


Let’s go to the show. O. K.? Say—meet me inside, 


Turning, Pete noticed the housewife was trying to keep from 
laughing. He shrugged his shoulders, and said: 


“What could I do? 


I’ve only got a buck.” 


LAST, BUT NOT LEAST. The last name listed in the 


troit telephone directory is Zeke Zzzpt. 


1954 De- 


Several young bachelors who rent a furnished home use that 


name for their house telephone, it was reported. 


Veteph 7) 





FACING FACTS. The chairman of a fund-raising campaign | 
convinced Oscar Levant that the cause was a worthy one and en- 


listed his aid. 


“Here is a list of 25 people you know.” he told Levant. “I'd 
like you to telephone them and ask each one personally for a con- 


tribution.” 


Levant studied the list and returned it. “I know these 25 people.” 


he said, “but 24 of them don’t talk to me.” 


HEATED CONVERSATIONS. In Paris, France. the manager of 


a restaurant noticed endless queues forming outside his telephone 


hooths. 


So he installed a set of hot-air tubes in each booth with the 
result that when the customer’s allotted two minutes were up, hot 
steam shot out into the small cubicle. 

The talkative 


customers were obliged to put the receiver down and get out. 


temperature increased until the and perspiring 


SAFETY PINNING. 


missing, when she awoke, three diamond rings she’d pinned to her 


We've heard of a woman who reported as 


nightgown. 
Police searched her house; no rings. 
Shortly after they left, the woman telephoned the station once 
more. She had found the rings, valued at $750. 
She explained she had pinned the rings to her nightgown all 


right, but had put the gown on backwards. 
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by FRANCIS X. WELCH 


PEAKER of the House Joe Martin 


na 


th 


payers, 
Of o& 

f taxes 

' might 


FEBRU A 


d long-distance 
Martin’s 


ts something of a mino 


hat the boys in 


Vhatever 


aroused new hope that some- 


g will be done about the high 


excise taxes, including the 


nonthly telephone bills (15 pe) 


tolls (25 


pel 
statement on Jan. 27 
break 


White 


ecalled 


House 
that 
called 


leadership. It 
President Ejisen- 
fo. 


se taxes at thei) 


udget continuation 


present level 
ext fiscal year. 


Joe Martin 


House are 


dently Speaker 

the 
tough 
November, in 


ess they can give 


have a time getting 
some dis- 


the 


next 
voters 
e a little something to chee 
his 


reason, Speake} 


1 rather original approach, 


he whole a rather practical 
iggested a 10 per cent ceil- 


for 
liquor and tobacco. 


excises except taxes on 


vices of 


ild mean a helping hand fo1 
ther people besides those in 
The 
high 


furriers 
fo 


per 


hone business. 
heaven 


the 20 


crying to 
a decade about 
n fur coats. It like a 
still 


ir coats purchased before the 


seems 


charming ladies are 


on and vow they will buy 
the off 
ced. Meanwhile, a consider- 


ber of furriers 


ment until tax goes 
have simply 
f business. 
true of furriers is also true 
many other merchandising 
ibject to the 20 per cent tax: 
luggage, women’s handbags, 
nissions, photographic equip- 
htelub entertainment, club 
In other words, the 20 per 
m so-called luxuries has a 
) be self-defeating where the 
s to run people out of busi- 
iminish the number of tax- 


e, this is not generally true 
telephone service, although 
e pretty true with respect 
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WASHINGTON EDITOR 


Covers new hope for excise tax cut aroused by House Speaker 


Martin. 


Increase in minimum hourly wage, asked by Eisen- 


hower, to be studied by Labor Department. General Services 
Administration to lease telegraph lines from Western Union. 


to the 15 per cent tax on train, plane, 


and bus fares. So far, telephone toll 
traffic has shown no diminution that 
can be traceable to the stiff excise 
taxes. But how long that will be true 
is a very serious question in view of 


family 


the over-all tightening of the 


budgets in the months ahead. 
But Speaker Joe 


that he 


played no favorites 


It may be had his eye on the 


recent Gallup Poll, showing the taxes 
on telephone service and toll calls to be 
the of all the 
And 


general public means the voting public, 


most unpopulat excises 


with the general publi since the 


it is not hard to figure Speaker Joe’s 
angle. The 15 per cent tax on passen 
ger fares was the runner-up to tele 
phone excise taxes in this “unpopu 


larity contest” staged by Dr. Gallup’s 


investigators. 
The 


literally 


House 


he Ww 


the 


will be 


question before 


speaking far 
Speaker Joe’s ideas will carry with the 
rank-and-file membership. President 


Eisenhower has had trouble 
the the 
Ways and Means Committee, Represen- 
(Rep., N. Y.), in 
this general subject. 
that 


taxes last year. 

What the 
not opposition to tax cuts, per se, but 
rather different 
kinds cuts. President 
had to 
unbalanced budget for the coming fis- 
cal year even though it does amount 
to only a fifth of the usual deficits his 
predecessor seemed to be so proud of. 
Any further monkeying with the gov- 
ernment’s revenue collection will throw 
the budget further out of balance, and 
that is why the administration is cold 


already 


keeping chairman of House 
line on 


It will be recalled 


tative Reed 


teed was all for cutting income 


situation boils down to is 


competition between 
of tax 
hower already 


Eisen- 
confess to an 


to the idea of 


this 

The 
to lose 
this 


budget or 


cutting excise taxes at 


time. 


Democrats, who have nothing 
direct 
fo. 


otherwise, 


and no responsibility 
the 


probably 


year at least balancing 
will 
cheer Speaker Martin’s idea of cutting 
the After all 


get re-elected also, and a vote for 


excises. they have to 
tax 
cuts will do them no harm in their own 


districts. Sizing up the situation, your 


correspondent is inclined to the belief 
that Speaker Joe’s idea has a good 
chance of prevailing at the present 


session of Congress, despite President 


Eisenhower to the contrary. 


One silver lining might well be a 
stimulation of business affected by the 
excise tax cuts. As already noted, there 
has been a pretty severe blight on furs, 
jewelry, The 
moving picture industry, reeling under 
the of TV competition in the 
great American home and fireside, has 


been complaining about the added bur- 


sports equipment, etc. 


Impact 


There are a 
good many cities of 50,000 population 


den of the admission tax. 


which no longer can boast of a single 
nightclub—which might be good or 
bad. But it is certainly nothing for the 
nightclub operators and entertainers to 
cheer about. 


So Speaker Joe’s idea of a 10 per 
cent ceiling on excises might be a shot 
in the arm for a lot of taxable business 
now hanging on the ragged edge. It 
goes without saying that there is more 
money for Uncle Sam in a 10 per cent 
tax on a thriving business than in a 
20 per cent tax on a business that is 
going to the dogs, or has already gone. 

Just how much a 10 per cent ceiling 
on the two classes of telephone excises 
would help the telephone business— 
from the standpoint of developing more 
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something for the indus- 
try’s statisticians to figure out, if and 


volume—is 


when the proposal becomes more defi- 
nitely within reach. The fast climb in 
toll business per station over the past 
decade has begun to show some signs 
of letting up—along with the general 
tightening of household purse strings 
throughout the nation. It may be that 
Speaker Joe’s excise tax cut would give 
the toll business a boost. But there are, 


of course, the dozen other ways (furs, 


jewelry, entertainment, etc.) in which 
John Q. Public could spend his tax 
reduction money. So the competition 


might even things out. 


Anyhow, congressional authorities 


estimate that the proposed cuts would 
reduce revenues by about a little less 
than a dollars. (To be 


billion exact, 


942 million dollars.) But this makes 
no allowance for the aforementioned 
increases in sales and employment 
which would be inspired by the tax 
reduction. That sort of thing is too 
much of a bird in the bush to try to 
figure on definitely. The over-all take 


from excise taxes of all kinds is around 
10 billion dollars a year. 


Ike on Minimum Wages 


President Eisenhower, in his eco 


nomic message to Congress last week, 
lived up to advance expectations when 
he promised to send up a later message 


asking for an increase in the minimum 


hourly wage under the Fair Labor 
Standards Act. But there was a little 
disappointment in labor union circles 


over two aspects of the President’s re 
marks, 

First of all he 
he was 
did 


away. 


did 


going to recommend; second, he 


not say how much 


not say he was going to do it right 
Washington observers have been 
speculating, as a result, that when the 
President’s message on the boosting of 
minimum 
fo. 
YO cents. 


wages does come, it will be 


less than a dollar an hour—maybe 


Labor unions have been ask 


ing for a $1.25, but were prepared to 
settle for a dollar early in the year. 
So this looks like Ike might have a 


further reduction in mind. 


As for timing, the President’s delay 
is apparently due to his desire to have 


the nation’s economy shake down a 


little more under the present slight 
deflationary influence before adding 
any further restrictions, which might 


be a burden on some small businesses. 

The delay came as a surprise, in view 
of the fact that Secretary of 
Mitchell told the CIO convention last 
November that the administration was 
“working hard to the 
and extend its coverage to 
more workers.” 


Labor 


raise minimum 


millions 


The President expressed concern that 
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PRIVATE ENTERPRISE 


The power to choose the work we do 
To grow and have the larger view 
To know and feel that we are free, 
To stand erect, not bow the knee, 
To be no chattel of the State, 

To be the master of our fate, 

To dare, to risk, to lose, to win, 

To make our own career begin, 

To serve the world in our own way, 
To gain in wisdom, day by day, 
With hope and zest to climb, to rise; 


THAT is private enterprise. 


AUTHOR UNKNOWN 











any higher 


profit 


minimum might drive low 


firms out of business, and said: 


‘We should undertake adjustments of a 


minimum wage at a time when eco 


nomic activity take them in stride, 
the 


ployment of the less-productive 


can 


thereby minimizing risk of unem 


Wol kel Ss 
whose welfare 


the minimum wage seeks 


to aid 
President 
furthe 


Kiser hower, in his 
stated, “A 
fixed by law helps to protect wage earn 


mes 


save minimum wage 


4 


ers against unjustifiably low compensa 
tion. But a minimum wage program is 
an expedient of limited value for deal 
ing with low incomes. The best help 
for the lowest earner is to enhance his 
usefulness as a worker, and to improve 
his knowledge and mobility. Im 
provements in the efficiency of worke! 
and employer will take time, but it 
cannot be doubted that they—rathe 
than a minimum wage proved the 
major escape from poverty.” 
Ike conceded that a higher pay floo 

covering more workers, is “desirable.” 


However, he added, “the exact nature 


and timing of these changes must be 
worked out with a view to the best in 
terests of the economy. We must not 
proceed, as has happened at times in 
the past, to ignore some workers and 
pretend to aid others, while in fact 
raising their cost of living and reduc 


ing their chances of employment.” 

The 
Stuart Secretary of 
Labor Mitchell had named him head of 


ly “the whole prob- 


Labor Department’s _ solicitor, 


Rothman, said 
a committee to stu 
and 
Asked if his study 


lem” of raising wage floors ex- 
panding coverage. 
would be completed within six months, 
Mr. 


Rothman said he did not know. 


Secretary Mitchell is reported to have 
urged a 90-cent but Dr. 
Arthur F. chairman of the 
Council of Economic Advisers, is under- 
The 


minimum, 
Burns, 


stood to have opposed it. Presi- 


dent’s economic message again 
recommendations for bro: 
benefits and coverage under th: 


his 
Security and employment secu) 


Western Union Gets the Bus 
from Uncle Sam 


The General Services Admin 
(GSA), which performs the h 
ing chores for virtually all of 


eral agencies and department 
the Armed Forces and oversea 
has made a deal with the 
Union Telegraph Co. It is f 
lines and equipment to teleg 
sages dispatched for federa 
over the GSA rapid writte 

cations system. The choice of 
Union was announced last wer 
mund F. Mansure, admi) 

GSA, after the company had 
thorized by lett to insta 

Sal'yvy telecommunhications equ 


Telegraphic facilities fo 


operated system nave 


eel! 

the American Telephone & 17 
Co. since the net rk was « 
about 10 years ago near the 
World Wa LI. The systen 
ove to tne Weste 
equipment in about six 
the new equinment has bee 
place, In making the ant 
Administrator Mansure 

By n S qaecis ) 
Will Save money 0! its teleg 
obtain operational advantag 
System. These Saving’s a 
to reach about $150,000 a ye 

“Months of study were 
planning a new, economical 
the government’s vritten’ te 
nications. Moreove . we benef 
the genuine free play of c¢ 
between both con panies. The, 
with us on the task, submitt 
fining separate proposals ain 
ducing government COSTS 

‘In the final evaluation, t! 
proposal was found better-su 
government’s particular req 


and thereby pointed to 


Ssomewt! 


economies. 


“Let me point ut that Al 
provided satisfactory servic 
times. We are counting 01 


with associated Bell compani 

tinued operation of vital ‘v 
communications for the GSA 
telephone switchboards by wh 
jointly serves many federal age 


‘Lines and equipment, as 1 


and present, will be leased 

established under the regulatio! 
Federal Communications Con 
The rental will vary with the 


of equipment required to ha 
government traffic and is exp 
average about $360,000 a year. 
“By the accepted proposa 
Western Union office will bec 
effect, an extension of the GSA 
Virtual integration of the fed 
work with Western Union’s co! 
service, for operational efficienc) 
the way to substantial economi 
(Please turn to page 47 
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The REA and a Small 


Florida Company 


By 


J. kh. GALLOWAY 


i Rural Electrificatior Adminis expand and mprove telephone s« ce We must realize that the public is 


n has bee severe criticize ! ival areas, the es f hich in entitled to, and today, demands ade 
( ich of the ticism has most cases, do not meet the costs of juate telephone service. If a company 
ned some t EK . nan oO ( { maintenance cannot, o Vill not, provide that sery 
the operation of the agency of plant. Be System companies and e, the public will soon bring sufficient 
ministratio}r nakKiIng ad arge Independent co anies, whic! pressure to bea to obtain good service 
inges I ns ( ( nave alg ban excl pre rrtly he expense of the company con 
( We IDS ‘ he cos ) ce, al‘ cerned and to the embarrassment of 
eel n ace th mat f na better position to se é iral area the industry as a whole. Unless service 
cies, part lla vy tne D than tne smalle Strictly ila mpa : mproved in Many ol the small ex 
placed on the management nies Private funds ar not eadily nanges, aS well as 1 some of the 
ving companies, but we have available to small « inies fe neces arg exchanges, it s possible that 
I C) S! ( S t é sary const ctio t i ! State egislation could be ) oposed to 
paid big qaends prove lila service, because ! nany autnorize eguliatory CcOmmMmI1sSss1onNns to 
) ‘ avs bee} f the opinio1 ‘ases, the equired ate I eturn o1 take a more authoritative approach to 
e ent se shoul lye the investment cam be realized. The bring about an improvement in that 
by the f ¢ era ¢ Ne? REA } 1¢ i mur I g i me Sé Ce 
How 1? SoM Cases, { nas peel runds at al inusually . nterest This Sa story of how one Independ 
Yr private enterprise n the rate, Which makes it po Die Tor the ent company the Orange City (Fla.) 
telephone business { sma compa ( tne ( 111" Telephon C¢ which is owned sub 
smaller telephone compa facilities and thereby meet the publi stantially by our family and the REA 
ptain adequate hnane ng 1 need fo telephone ( r i¢ eioped a VOrKInNg agyreement So a 





THE AUTHOR 


Mr. Galloway has had a long and varied experience in communi- 
cations. After studying electrical engineering at the University of 
North Carolina, he worked with the Edison Electrie Co., Chicago, 
during 1933. In 1934 he became vice president of the Winter 
Park (Fla.) Telephone Co. He held this post until 1943 when 
he enlisted in the U. S. Navy. He attained the rank of commander 
and worked in communications and on the administrative staff. 
In 1946 he left the service to become executive vice president of 


the Winter Park company. 
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small Florida community could be pro- 
vided modern dial telephone 
Government assistance was a new and 
untried experience for us, but having 
exhausted all other 
turned to it and, in our particular case, 
we believe we found a practical solu- 
tion to our financial difficulties. 


service. 


possibilities, we 


We have operated the Orange City 
Telephone Co. since 1933. When we 
the company from 
owners who were not 


purchased local 
im- 


proving the facilities, it was an inade- 


interested in 


quate and run-down magneto exchange 


with 100 subscribers. We immediately 


installed a new switchboard 
and cable plant and a fairly adequate 


service 


magneto 


has been maintained. The num- 


ber of stations has increased as the 
area has grown, until now there are 
260 stations in service. A commercial 


survey indicates a potential of 
200 
dial service. 

The two incorpo- 
rated municipalities, Orange City and 


nearly 


more stations with installation of 


area consists of 
Lake Helen, with a population of ap- 
proximately 1,000 each, and 
the community of Cassadaga, with a 
population of nearly 350. 


persons 


The munici- 


palities are located five miles from 
DeLand, the county seat of Volusia 
County, with a population of 9,000. 


DeLand is an exchange of the Southern 
Bell Telephone & Telegraph Co. Orange 
City is located 30 miles from Winter 
Park, where our family owns and op- 
erates the Winter Park Telephone Co. 
However, the Orange City Telephone 
Co. has been maintained as a separate 
corporation. 

We have shown a respectable annual 
return on the investment of some $34,- 
000 in the Orange City property, al- 
though most of the management serv- 
ices have been furnished by the Winter 


Park company, without any cost for 
such services being reflected as an op- 
erating expense to the Orange City 
company. 

In 1949, it was apparent that the 


Orange City property would have to be 
converted to dial 
the provide an 
adequate service, and improve the effi- 


operation in orde 


to increase facilities, 


ciency of the operation. On the basis 
of a commercial survey, which was 
based on a house count and dwelling 


classification, it was determined that 


profitably be in- 
would be 


dial serviee could 


stalled, and that it most de- 
sirable to arrange for non-optional ex- 
tended service to DeLand. On the basis 
of proposed rates, incorporating non- 
extended was es- 
timated that a rate of return of 4 per 
cent would be reflected at the end of 
the first year of dial operation and 
that the rate of return would nearly 


16 


optional service, it 


double by the end of the fifth year of 
dial operation. This was considered to 
be a sound venture. 

On the basis of the information at 
hand, a study was prepared showing a 
need for $100,000 to 
convert the Orange City exchange to 
dial operation. This 
mitted to several 


approximately 


study was sub- 


private sources of 


financing. The best arrangement we 
were able to obtain would have made 
available approximately $60,000 from 


a first mortgage, with the 


the 
We anticipated using part of 


company 


obtaining balance from equity 


sources. 


the magneto plant in the dial operation 


and estimated the value of that plant 
to be near $10,000. Therefore, we 
would then be required to obtain $30,- 
000 from the sale of preferred stock 
and common stock, which our board 
did not feel could be undertaken suc 
cessfully. 

At about this point in our project, 
the United States Congress amended 
the REA Act to permit the REA to 
make loans to expand and improve 
rural telephone service. The Orange 
City Telephone Co. made application 


for an REA loan, and the application 
explained that all necessary funds were 
not available from private sources. On 
the basis of the prepared 
proposal for the the 
Orange City exchange to dial, our ap- 


previously 
conversion of 
plication for a loan was approved and 
allocated by REA. 
were 


A loan contract and 
submitted for our exe- 
cution by REA. Our board of directors, 


mortgage 


however, did not feel that the docu- 
ments as submitted were acceptable 
and directed that the writer and the 


president of ou! 
obtain “REA 
that 
erating conditions under the mortgage. 
held offi- 


Orange City and 


company endeavor to 


approval of certain 


changes would improve the op 
A conference 
the 
REA, at which we proposed 24 changes 
in the agreement, 
17 of upon. We 
agreed to proceed with the consumma- 


was between 


cials of company 


mortgage and loan 


which were agreed 
tion of the loan with the understanding 
that if REA 


able changes in its loan and mortgage 


made any future favor- 


agreements, they would be incorporated 


in new agreements prepared for ou 


company. We believe our negotiations 
with the REA aided officials of the 
United States Independent Telephone 


Association who were then working on 
a proposal to be submitted to the REA 
calling for certain other changes in its 
and Addi- 
result 


loan mortgage agreements. 
tional changes were made as a 
of the USITA’s 
result, new agreements were submitted 
to us for 


activities and, as a 


execution before we were 


ready to take down any of the funds 


allocated by REA. The USITA 


made 


a very substantial contribution t 
telephone companies 
from REA. 

In allocating funds to the © ang 
City Telephone Co., REA provid ha 
it would be necessary for the c unt 


LOSE 


which |} ow 


from the 
commission 


to obtain approval 


regulatory for it LSé 
rates, obtain franchises from tl 

Hel 
pare a plant design showing 

the 


of Orange City and Lake 


facilities to be provided, 


material, supplies and equipn 


quired. 

Our application to REA 
on Mar. 31, 1952 (funds were 
on Dec. 18, 1952). The applic: 


increased rates was made to 


ida commission, public heal 
held in Orange City, and the fir 
authorizing highe) 
Oct. 23, 1952. The 


completed approved by 


rates Was 
plant cde 
ana 
due course. A budget was est 
down the 
We 
the 


drew 
19538. 


build 


and we 
Mar. 15, 
start to 


were ther 
necessary 
system. 


proposal Tol 


The original 
of Orange City to dial operat 
templated an expenditure of 
Increases in the cost of mate 
desirable a 
the est 


the project to $130,000, whict 


supplies made it 


Sary to increase imate 


amount originally allocated. 


plant design neared completio 


came apparent that a_ 10-ye: 


could not be provided for that 


and an application was mad 


supplemental loan of $30,00( 


amount found to be inades te 


REA 
thus 


was 


and it was increased to 8,01 


making the total funds 
$168,000. We felt 


be adequate, but we 


that $160,00 
accepted 


tional $8,000 with the 


unde 

that we would not have to use 
it was necessary. If the area ; . 
is now indicated, the addition: dd, 
will be used during the first 
dial operation to provide 
station equipment, the need 
will materialize the second a 
year of dial operation. 

The new Orange City cent 
has been completed and the 
plant was installed in Octobe 
New central office equipment s 


stalled in November and insta 


all new station equipment 
December. The cut ( 
took place ol 


program of public « al 


pleted in 
dial operation 
1954. A 


had been under way for severa 


prior to the cut-over, and we elie\ 

everyone in the area was 

formed regarding the operation of U 
(Please turn to page 4! 
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LIKE to share with 


once-in-a-lifetime 


you % 
" exper l- 


ich I recently enjoyed—being 


the banquet on Nov. 18 in 
sidential Ballroom of Hotel 
Washington, D. C., cele 
the 50-millionth telephone 1? 


r 


ngton 


the United States. 
t thrill came when |] CCE ( 
ation from Cleo F. Craig 


of American 
and Warren B. Cl 
‘elephone Association. 

id the invitation, the eterna 
popped 


problem immediately 


‘What shall I wear?’ 


moment. 


le phon e, | 


What a relief! 


plane al 
the morning of 
at Chicago, arriving 
1:25 p.m., 10 
The 


and I ne 


Ppianes 


alt minutes 


schedule. weathe} was 


flying ver had a 


ghtful trip by air. 


iggage, the first person I saw 
| Waconia, 
doubt my mind 


Was no in 


had 
fo 


rel 


r 


re he was going, and we 


t chat while we waited 
When we went 
Colonel W. C 


Ohio, and all of us 


« " + 7 
ive. out LO 


met Henry of 
shared a 
te to the hotel. 

room, I 
the Cop 


settled 
Hamburve! 


Steel Co., 


vetting In my 
of 


recently 


ree 
who was 
ed to Washington, and learned 
it entertaining some telephone 

left a for and 


message him 
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Charlie Mc- 
Charlie, 


fo 


Bergen’s 


made another call, 


Carthy—not Edgar 


but a representative from a _ business 
concern In my home town whom I had 
promised to call if, and when I came 


had bette luck on 


Washington. | 
Charlie 


to 


this call. to the hotel and 


can 


we had a pleasant visit. When he left, 
t was time to dress for the banquet 
and the reception at 6:50 in the Statk 

Hotel’s Federal Room. 

Wher I walked int the Kedera 
Room and saw hundreds of distir 
guished-looking gentlemen in dinne 
ackets, with not a lady present, I was 
momentarily nonplussed. But one by 
Oo} I recognized friends from the In 


Bell 


pel rectly 


Telephone 


elaxed and 


it and industry 


became 


( uly to enjoy the eve ne o the f: 
est extent 

Each guest ecely ia “seating list”’ 
and I was assigned to Table 16. This 
vas a fortunate assignment fo by 
ecnance oO othe WisS¢ I knew every 
gentleman seated there except one, a 
epresentative of the Reuben H. Don 
nelley Corp. Theodore S. Gary was at 
my right, and he took me in to dinne} 


‘illiam V. Kahler, pi 
Vy |! fe a . Arthu 
M. A. Higgins, C. D. Mar 
Still, and Ancher Nelsen, 
table ] 


E. Nelson, 
g, R. B. 
of REA, 


felt perfectly at 


gathered around the 


hom« ° 


The banquet and entertainment was 
a work of art. The program cover cal 
ied the Bell System and Independent 
association insignias, and the words 
‘Fifty Millionth Telephor * were in 


s¢ ribed in gold. 

The 
white 
trated 


booklet was bound with a red, 


and wi 


and biue silk cord, 


by a picture of the 50-millionth 


to President 


The 


President’s 


telephone presented 
Eisenhower. instru 
the 
center of the dial, with 
State in the Union 


Dwight D. 


ment, which contains 
insignia in the 


fo. 


around its base, is truly 


a star each 


beautiful. 


Each banquet guest received a bronze 


replica of the 50-millionth telephone. 
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I am thus the proud possessor of this, 


as well as a replica of Dr. Watson’s 
first telephone. Perhaps I should say, 
Alexander Graham Bell’s first tele- 
phone but, since Doctor Watson told 
me he made the first 50 telephones 
placed in service, I always think of 


that replica as “his telephone.” 


The banquet program contained the 


dinner menu, a list of the entertain 
ment numbers, the names and_ loca- 
tions of the invited guests and, as 


previously mentioned, a picture of the 


telephone presented to the President of 


the United States. 


Opposite the picture brief 


of 


Was a 


sume 


of the history telephony in 
the United States which was concluded 
with the following: “Serving the na 
tion’s Chief Executive and Commande) 
in-Chief, the 50-millionth telephone 
symbolizes the constant effort of the 
Industry to provide the United State 
with the best telephone service in the 

orld 


In addition to the telephone industry 


guests, many prominent government 


and military officials also were present. 


Major General Ivan L. Bennett, Chief 
of Chaplains, Department of Army, 
gave the invocation. Carl D. Brorein, 


president and general manager of Pen- 
F la., 


esided as 


insular Telephone Co., Tampa, 


extended and p 


greetings 


Toastmaster. As always, he did a com 


mendable job. 


Miss Mildred Miller, 
Donald Voorhees of the Bell Telephone 
Hou of 
Memorable made 
Cleo F American 
Telephone & Telegraph Co., Warren 
B. Clay, United States 
pendent Association, 
Arthur E. 


General of 


accompanied by 


presented a group 


SONngS. 
by 


addresses were 


Craig, president, 
president, Inde 
Telephone and 
The Honorabk Summerfield, 
Postmaste} the United 


States. 


The speaker’s table, banked with 
flowers, was a beautiful sight. Ivy 
Baker Priest, Treasurer of the United 


(Please turn to page 0) 
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HIS IS the third and 
installment of the address prepared 
by Mr. Blain for the Plant Confer- 
the 1953 the 
States Independent Telephone 


concluding 


ence of convention of 


United 


Association. The first and second in- 
stallments were published in the Jan. 
23 and 30 issues. 
4. Tools 

4.01. Eternalloy Cladding for Sol- 
dering Coppers. When numerous con- 
nections must be made daily in the 


telephone exchange, the maintenance of 
the electrically heated coppers is a criti- 
cal factor. both the 
the soldering alloys used 


and 
rapidly de- 
teriorate the working surfaces of the 
help 
ployed to replace and refinish the cop- 


Since fluxes 


coppers, additional must be em- 
pers at frequent intervals during each 
working day. Information from a num- 
ber of the manufac- 
turers has shown that the average life 
of a _ plain 


large electronic 
copper tip, in production 
soldering, is only about one hour be- 
fore it must be reworked. Tips can be 
reworked from seven to fourteen times 
before they must be scrapped. 


condition, 
made by the 
manufacturers of soldering equipment 
to determine the effects obtained by 
protecting the coppers with other met- 


To overcome this costly 


experiments have been 


als so as to prolong their use. 


Coppers now on the market have 
claddings of such metals as _ iron, 
chrome, nickel, and copper-aluminum 


alloy. All have definite limitations as 
to the amount of added life imparted 
to the coppers and have presented only 
a partial solution to the problem. 

At the end of 18 months’ experiment 
and use on the actual production lines, 
Eternalloy cladding was perfected, 
and since that time has had almost two 


years of test and use in hundreds of 
other plants. The results have been 
excellent. 

18 


ew Devices and Techniques 


By RAY BLAIN 


Eternalloy is essentially a ferrous 
type of cladding, but with various other 
elements added which gives it proper- 
other 


In this process, 


ties not found in any 


cladding now available. 


type of 


rare metals and specifically formulated 
the 
composite alloy which has an extremely 
heat 


solutions enable deposition of a 
transference, 
the 
rosive action of solders and fluxes that 


high property of 


plus such high resistance to cor- 
the usuable life of the coppers is many 
that of the Eter- 


nalloy process such factors as solution 


times plain tips. In 


composition, current density, time in- 
tervals, methods of handling the vari- 
ous sizes and shapes of the pieces must 
be held 


form a 


limits so as to 


bond 


within narrow 


near-perfect molecular 
with the coppers. 

The following conclusions have been 
the 
soldering coppers: 


reached on use of Eternalloy clad 


(1) Soldering iron heater elements 
should be cleaned of corrosion at regu- 
lar intervals. Corrosion retards the 


transfer of heat into the coppers and 
also causes them to “freeze” in the 
irons. 


(2) Coppers should be kept “wet” 
with solder to prevent the formation of 
surface oxides. 

(3) Coppers in use may be kept at 
top performance by removing oxide 
spots with a fine wire brush, or by 
wiping on clean rags, and re-tinning. 
Never file Eternalloy cladding since 
this will remove the protective layer on 
the tip. 


neglect 
of the above precautions, may be reme- 


Excessive oxidation, due to 
died by immersing coppers in muriatic 
well 
production work, wire-brushing, and re- 
tinning with a flux. After 
tinning, coppers should be washed in a 
mild alkaline solution and dried to re- 


acid, at a_ point removed from 


good acid 


move any acid remaining. 

4.02. 
cent Tube Disposal. 
is unlawful to 


Lamp Destroyer for Fluores- 
In many cities it 


throw burned out flu- 


orescent lamps in public dumps unless 


they are first destroyed and n safi 


Disposal of these burned-out in 


presents a real problem in ma te 
phone exchanges where they a Asi 
in large numbers. 

This 


grinds 


Flur-O-Lamp dispos 


lamps to tiny piece ind 


water, and then drops the waste eith 


into a disposal cotton bag or perforate 
metal basket. It is not necessary 1 
handle the glass after the lamp ha 
been placed in the machine. This ma 
chine operates from 110 volts AC ar 


requires 7'2 gallons of wate It 
equipped with a 4 h.p. motor. Ve 
little floor space is required and th 


machine is portable. Its weight f 


shipment is approximately 90 pounds 
1.03. Fluorescent Lamp Loel Fa 
ing fluorescent lamps have caused sol 


serious accidents and expensi\ eg 
actions. This hazard may be eli 

by installing Flor-O-Locks on al! lam| 
These tend to 


efficiency of the lamp, starter and 


locks also increase 


last through the elimination of vib 
tion difficulties. They also kee al 


equally spaced between sockets 
good electrical contact. 


4.04. Safety Goggles. The 
Safety Council’s “Safe Practice Bu 
tin No. 14” tells interesting case ! 


tories in which is proved t gre 


value of requiring workmen we 
goggles all the time when there is a 
ger of an eye injury. 

One 


period, spent an average of $1,568 | 


metal plant, over a_ five-y 


year on eye accidents whet ge 
were required only on hazard wo 
By requiring the wearing of erg 
on all work, the average eye accid 


expenditures dropped to only 583 


year. 
Enforced wearing of gogg 1] 
coal mine reduced accidents so greal 


over a period of three months ‘hat 4 
$30,000 
steel mills employing 100,000 men, 20 


estimated was saved. 


gles saved 2,397 eyes in two yea's, ™ 
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an estimated cash saving of 4 million 
igllars. Goggles have proved their worth 
nthe telephone industry during the past 
several years and some operating com- 
anies now insist that their men wear 
then all times on the job. 

Goggles are made from a variety of 
materials such as plastic, metal and 


eathe Light weight plastic has come 


gyeat favor of late due to its ex- 
treme long life and ability to with- 


stand punishment. Crystal vinyl frames 


wide-angle vision. This type 
struction is also velvet soft and fits 
e Ct urs of all faces snugly. The 
side lges of the frames are rolled 
more comfort and better fit. Gen- 


is id vents are provided for full 


on. Plastic lens meet federal 


ifications for optical qualities and 


nac esistance. Lens are available 


al clear or green. 
Safety 


spectacles of light plastic are 
tilable and may be worn to good 








4.02 Lamp Destroyer for 


velocity into a confined area begins a 
the 
forcing them 


whirling action, stirring fumes 


thoroughly and outside, 











4.03 
vantage by many telephone workers 
eye protection. 
$05 Portable Blowe r for Manhole 


entilation. The present need for ven- 
than 


in the history of the In- 


ating manholes is more urgent 


al time 


ene? t telephone industry. Soth 


vel d natural gas seeps into con- 


ts and accumulates in manholes in 
( ntities as to make the entrance 
en dangerous. In the interest 


safety, it proves desirable in all 


ventilate manholes thoroughly 


( en are permitted to work in 
n e cut on page 44). 
a "ee : 
10 tilate effectively any confined 


‘pace th as a 


manhole it is much 


inject fresh air at high veloc- 


nai to exhaust. Theoretically, the 
me e'vect could be achieved by ex- 
austin’, or supplying fresh air, since 
very ic foot of air or fumes with- 
aw? ‘rmits an equal amount of 
tresh to enter the space. However, 
€ dai er exists that fresh air enter- 
fa fined space may be immedi- 
ely vn to the suction inlet of the 
xhaus leaving a good portion of 
Ne a) vithout ventilation. 
The ection 


of fresh air at high 
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Fluorescent Lamp Locks 


thoroughly ventilating the entire area. 

For manhole ventilation, a blower of 
1,000 to 1,500 CFM proves adequate. 
If a larger area is involved, the venti- 
lator should enough to 


operate long 





Fluorescent Tube Disposal 


assure several complete air 
that all 
before 


Therefore, 


changes 


and make certain fumes and 


gas removed 


mitted to 


are men are per- 


enter. enough 


fresh air will be supplied to make 


working conditions both comfortable 


and safe. 


The axial-flow propeller type blower 


should prove extremely desirable for 
use in the communications industry for 
the ventilation of manholes. This is 


a cast aluminum screw-blade propelle? 
type fan which mechanical 
efficiency of 80 cent. It 
the air parallel to the axis—in 
words, the air the 
let in the same direction as it enters. 
The 
of this 
consumption at 
the 
delivered. 


attains a 
per delivers 
othe 

out- 


leaves blower 


remarkable characteristic 
the 
constant 


most 


blower is constant power 
speed, ir- 
the 


means 


respective of and 


This 


pressure 
amount of air 


(Please 


turn to page 44) 
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DOS AND DON'TS 


FOR CONVENTION GOERS 


ONVENTION 
Most 
get-togethers held every year are 


season starts this 


month. of the thcusands cf 
scheduled between mid-September and 
mid-June. And maybe you’ll be off to 
one of them. 

Yours may be called a convention, an 


annual meeting, a conference, a con- 


may be national, regional, 
loeal. It 


with your job, your hobby, your church, 


gress. It 


state or may be connected 


your community—almost anything. 


Unless it is an out-and-out social 


you'll be there to 


You'll expect t 


gathering, though, 


accomplish something. 


serve some useful purpose by going. 
Perhaps what follows can help you 
accomplish more profit more, con 


tribute more—at this year’s session. 
Trade business and professional as 
sociations are always passing out hint: 
to the 
on how to get 


members of their organizations 
the 


Also, advice on 


most out of such 


affairs. how to run a 


convention can be turned inside out so 
as to yield tips for the convention dele 
gates as well. 


From such packets of advice on busi- 


ness meetings, 10 basic rules for all 
types of conventions have been culled 
and adapted. These do’s and don’ts 


should work just about as well at the 


National 
as at the 
National Hardtack, Ine. 


Congress of Zinnia Fancicrs 


regional sales meeting of 
DO submit your ideas in advance to 
those who 


the 


are 


Tell 


planning and running 


affair. them about problems 


you'd like discussed, speakers you’d 
like to hear, types of programs and 
events you think would be worth 
while. Often you’ll get a formal re- 


quest for such ideas, but even if your 


aren’t specially solicited, 


suggestions 


20 


jot down a few and send them along 


well ahead of time anyway. The more 
the 


have, the better the chances are that 


information planning committees 


the resulting convention will be useful, 
enjoyable and to the point. 

DON’T \et carelessness with personal 
things. Be forehanded 
hotel 
double 


plans upset 


travel reserva- 


Make 


sure you’ve got the timetable straight. 


about your and 


tions, and check them. 


Find out what kind of clothes you’ll 
need, and then don’t forget to pack 
them. Make sure you have all the 


reservations ac 
If the family 


is going, find out whether activities are 


necessary credentials, 


knowledgements, tickets. 
scheduléd for wives (or husbands) and 
kids; if they aren’t, make special plans 
for them. 

Do 
ness of the 


plan and prepare for the busi 


convention. Examine th 


program carefully and well in advance. 


Get some dope on the speakers and 


l 


panelists if you’re not familiar with 


their backgrounds and specialities. 


Schedule your activities so as to cove! 
the discussions, personalities, talks, 
trips, and so on, that will help you 


most. It’s often a good idea, in fact, to 
write a memo to yourself, working out 
on paper just what you want to achieve 
at the session, and then plan your time 
accordingly. 

DON’T 
speeches, reports and panel discussions 
that 
to participate, do so. 


just sit and listen to the 


are presented. When you’re able 
the discus 
the 
talk to the particular phase of the mat- 
ter that’s of 
your organization. 


Join 


sion, ask those questions. Steer 


importance to you and 


When there is no question period or 


no general discussion, try what has 


“mental 


been called participati \ 


a speaker proceeds, make an ¢ 


apply everything he says to y 
situation. Exa 


lems, to yout 


] l 


statements and challenge then 


mind. Make a note of points 
to talk over later with the s} 
with others in the audience. Bi 
alert for those significant littl 
that never show up in print 
cripts—facial expression, audit 


voice, emotion. 


action, tone of 


DO talk shop outside the 


rooms l the co idors, hote 
estaurants, on the golf cou 
vhere Scraps of details, case | 
unreported matters, items te 
ized for the genera for 
thes you pick 1} CO ( 
from. the rostrut The ca 
most val iabl mate i 7 a 
suppose, tO eXample ou 


are informative 
“Whither Zinnias?” is insp : 


it’s in the off 


nours 


chance to question the A 


owns one of those pate O 


yvou’ve been thinking of 
compare notes on fund-raising 
with the Tulsa chapte 


DON’T 


or by 


with your ow 
yourself. Mix it up. T: 
othe 


stay 


people from delegatio 


areas, other departments. If 


a specialty of some. sort 


financial, or whatever—get 


part of the time. Chat wit! 


and women in other special fielcs, 4 
you'll all benefit. This continua 
process is what makes possibl 
mention 


to Ww 


terchange of ideas 
It’s also the key 


(Please 


ously. 


furn to page of 
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OR YEARS, the writer has bee) inderstandable, and were far superio sturdiness and stamina characteristic 
ster fo plug-in type con to those made in the old days when of the breed, make them adorable pets 
nts of equipment because they trainmen shouted out stations in such and great companions. Their keen sense 

ear to provide the only satisfactory a manner that they were often mis of hearing, boldness and alertness also 

a f maintaining complicated con inderstood or ignored entirely. The make them wonderful watch dogs. Let 

mM equipment economically i new way is definitely a big improve the newsboy throw a paper on the 
f . The value of this item nov ment. front porch or a strange dog walk 
to be confirmed by H. R. across our lawn, day or night, and ow 
of the AT&T compat \ n nis ° ” “ pets are each converted instantly into 
AS ( tled: *“‘Factors in the Selectio: ee ee ee ne eS five pounds of noisy fury. 

Carrier Systems,” at the second at C. H. Elder. tein plant engineer of Our dogs have developed personali 

posium of “Technical Progress the Illinois Bell Te ephone Co. ! ties all their own. They detest all othe 








1 } , loos hirds 1] pale ri 1} " ‘ 
which he invited us to witness a dem dogs, birds, squirrels, milkmen, mail 
t eV ad tne TO yw ” to Sa » . > ‘ } ieveclesc T > > 

: onstration of a cable pre-lashe n op men and boys on bicycles. They enjoy 
WATER ‘ he plug a eration the next time ea n Chicagr certain television shows, but definitely 
A st < icaLpo. . 
We certainly intend to take advantag: prefer circus acts that include trained 
{ his fine offe a I fi's oppo Animals 
don’t kee he cireu (or svs wt : 
! } 4 nity because we have a ays Nad a They can distinguish the sound yf 
fT se ( \ ( musi : 
he equipment: nlue } a las e to witness this perat n. the tront doo bell Tron the real doo} 
estore tine service and ¢ bell and always ush to the p ope 
ud one at elsl c. ® bd a oo to yreet Calle with rreat el 
et the equipme { epa VOI} Se 
i * i BR AERIS AC ; thusiasm. They enjoy company and 
1 fe 1é We have mentio} he Bla ors ie 
ey have f the gear a always make a great fuss over each 
: »? tt S } oO t Ory é fay ?) “y) } 
ities they need rathe tha — ee ee ee guest, and this is done with special 
} y ) ) nay ri< lests { . . 
ain everybod I } ave e( r 1 eque I emphasis toward people vho happei to 
" ¢ er rddit na nfo ma ) } ( I 
lis ¢ sma dog's 
dog é S I i“@no 1 ( Se 
W her W ¢ ao not answ‘é the tele 
noto) 
iSO, We must 1: I get tne phone 1) mptiv they bark 1 protest 
‘ ‘ They e mothe : ( 
? al I ts ye" 5 ; = Phe ive conhirmed fepublicans and 
12-ch in} NX a ( i yvanyve-sa ‘ | ( il ins | ( P shihitionists =f ‘ the maste 
Rut } ( trace he ‘ eat 
pre SaEenes — : st We can’t compla though for they 
} ~ - 14 . oD one Pomerania (a pr es SSia aa 
Se Vu give ‘ ’ | : I are gvood to us. They condeseend to let 
the saltic Sea) } forbe < ere : 
eighs ove () ( ds o , ( l i e with then 
| g an a couple three cig the large white Spitz ed adown 1 
the Iceland and Lapland sledge dogs. ° ee 
11 , t] They are always indignant when any 
’ ut 7 ) | oO } li} . ‘ ; : 
’ ey are puted AL, FNOUSEERIS ; f to them as Peki ' It has been said that there are many 
: si ne reters 1 as eKiIngese. . 
ut a very simple frame. Once 7 ; complaints about the weather, but prob 
: » he easily c: d heir diminutive size, doeility rf “ : : 
they can be easily carried < t ‘ ably not half as many as there would 
ed into a similar frame any mpe and vivacity Pp een be if the government regulated it in- 
é and we have one end oft a stead of predictiz o jt. 
its eady t be ined up 
P oo 6 
” i.) & Recently we received a letter from 
Jim Collins of Sour Lake, Tex., advis 
: > . lwvvanis >. , 
ding the Pennsylvania Rail ing us that he was employed by an 
\ Congressional train be oil company on communications work, 
( Cc ) . ayn hil. } 
ishington, D. C., and Phila and that, although he had acquired a 
e other day, we were pleased working knowledge of telephone plant 
x 0 h at a} ‘ van An , . 1 
hat all announcements wer practices, he believed that he was in 
7 . , 4 > 6 oO } . . ‘ ” 
he use of a public address need of some of the “learn by doing 
juipped with concealed loud training with qualified telephone men 





as instructors. So anxious was this 


ail innouncements were soft yet man to increase his useful knowledge 


ONY FFEBRUARY 6, 1954 at 














that he agreed to forfeit his two-weeks 
vacation for the privilege of working 
with practical telephone men. 
We suggested that he get in 
with our good friend, W. M. Driggs, 
vice president and general manager of 
the Texas Telephone Co., Sherman, 
Tex. This he did and Bill advised him 
that it would be agreeable to his com- 
pany for Mr. Collins to spend his two- 
week vacation 
their men 
they 
work. 
We 


touch 


with 
receiving any training 
of 


period working 
and 
could give on various types 


Bill dated 


PLANT MAN'S 


received a letter from 





UIZ . 


Dec. 11, 1953, in which he stated that 
Jim Collins on that date had finished 
his two-week vacation training. In ad- 
dition, he told us that Jim is a very 
capable young fellow and certainly in- 
terested in about his 


learning more 


chosen work. 


Bill Driggs and the Texas Telephone 


Co. are to be congratulated for the 
part they played in the training of 
this young man. We have always be- 
lieved that the larger Independents can 
render a worthwhile service in the 
training of men for the smaller com- 


panies of our industry. 














by RAY BLAIN, Technical Editor 


Q. 
conduit system, we wonder whether all 
the the 


street or will it be satisfactory to place 


In planning a new underground 


of runs must be placed in 


some of them in the sidewalks? 


A. Many 


stalled 


conduit systems are. in- 


under streets. However, in 


some cases, it proves more economical 
when 


this 


sidewalks 


for 


under 
be 
type of construction. 

When often 
proves desirable to install conduit runs 
between the sidewalks and the curbs of 
the streets. 


to place ducts 


permission can obtained 


space is available, it 


Q. 


ation of the prepay paystation repeater? 


Will you please explain the oper- 


A. When a customer initiates a call 
from a prepay telephone by lifting the 
handset, he may or not the 
dial tone before depositing the required 


may hear 
coin or coins, depending upon the pref- 
erence of the operating company. 

To protect the customer against loss 
of his at a time the line 
might be dead, it is generally consid- 
ered desirable that a dial tone be given 
before coin deposit is required. 


money when 


The customer cannot dial effectively 
until after depositing the coin or coins 
required for a minimum charge local 
eall. The device which blocks the call 
until payment has advanced is 
the prepay paystation repeater. 


been 


After the money has been deposited, 
this device repeats the dial pulses, and 
switch train to be built 
connects to the called line. 


causes a 
which 
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When the caller hangs up, the re 
peater either refunds or collects the 
deposit, depending upon whether the 
called party failed to answer or was 
busy, or answered the call. 

e ee 
©. We are searching for some ma- 


terial to cover the interior walls of our 
unattended exchange. We hope to have 
a vapor barrier wall and one that will 
at the same time be fireproof and easy 
to keep clean. What can you suggest? 

A. It is suggested that you consider 
the use of a recently developed curain 
wall which employs a combination of 
porcelain enamel as a face surface and 


cellular glass the 


as core insulating 
material. 

This new type of wall construction 
appears to represent a happy com- 
promise in securing a non-load-bearing 
wall that is weatherproof, light in 
weight, has good insulating qualities, 


will not form 


moisture traps or act as a hygroscopic 


not deteriorate and will 


agent. 
Other features claimed for this new 
wall are its low maintenance cost, 


proof against vermin, long life based 


on porcelain enamel, incombustibility 


and dimensional stability. 
The complete wall is approximately 
2 inches thick 


per square foot. 


and weighs 7 pounds 


Q. 


overhead 


In your opinion, is the open wire 
still the 


providing rural 


line 


metallic most 


economical means 


telephone service in the average 


om. 
munity ? 

A. It is our belief that th Vi 
depend in a great part upon loc: n 
ditions. If you have several rur: es 
on one pole line for a consi ble 
distance, we would suggest t! 
investigate the use of a small, 
insulated and jacketed cabl 
cable may be either the self-sup 9 
type or can utilize long span « 
tion with messenger support. 

Several alternate plans of p 9 
rural line service have received 
consideration in recent years 
are: A radio system betwee 
tral office and groups of subs 
carrier channels over a_ sing 
frequency pair, and carrie} 
operating over existing 60 cy 
lines. 

These systems have been 
field trial basis for a numbe 
While considerably more de 
work will probably be neces 
lel Systems are presently 
interesting progress and may 
extensively employed to pro 
tional channels over existing 
lines. 

In spite of the above, th 
doubt, however, that ope 
will be extensively used it 
sion of rural telephone — se 
many years to come. 

ee 8@ e 

@. Would you consider wire-armore: 
cable satisfactory to bury in a locatioi 
in which considerable trouble has beer 
experienced because of electrolysis? 

A. One recognized autho 
we have consulted on this 
would not recommend the usé¢ 
armored cable for this purpost 
opinion, the galvanized arm 
would form a_ perfect elect 
would accelerate the electrolys 
This will prove true unless si 
of cathodic protection is use 
armor. 

Wire armoring is used pri 
provide mechanical protection 
not furnish the required insu 
the cable necessary to prev 
trolysis. 

It is generally agreed that 
with an outer jacket of p th 
provides the best protection all 
electrolysis. It is understood that cal 


of this type with polyethene « 
for 


areas formerly troubled with « 


has been used 
has 


trouble. 


and 
without 


sis 


It has been said that after al’ |s 54 
and done, more is said than do} 


furnished 


several \ s 


y 1 
goo 
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Missouri Company Sells to Bell 


I 


N 


UR 50 


orthside 


nhnone Co.. 


nay be 


Miter 50 Years of Service 


service the old 
Park- 


2. Mo., now called the Park 


years of 
Telephone Co. 


has sold its holdings 
thwestern Bell Telephone Co., 
to Mary B. Aker of Park- 
supplied us with some early 


the company. 


ry of this company’s growth 
romance and 


as it 


nt. It means 


hardships and 


climbed to its present 


that dreams of 
ive kept apace with time and 
is had a part to play in the 


f the community. 


said of a small 2g 
Park 


le, when they called together 


oOup 
‘connected with College 
to organize a telephone com 
the first stock- 
for the first 
were Dr. A. 
Greek and 
s brother, Dr. A. D. Wolfe, 
an minister college li- 
Dr. M. C. Findlay, professor 
H. B. McAfee, 
C. P. Breen and S. S. 


the industrial 


also became 


Those present 
Oct. 8, 1903, 


professor of 


and 


business 
Aker, 


program; and 


M. Johnstone, a business man 


are, 


ing to the minutes, rates were 


00 for residence party line 
$1.50 for residence private 
ice; and $2.00 for business 
The first order for material 
15,000 pounds of wire from 
o. at $4.46 a ewt. The first 
rd was set up in a private 


the operator’s salary quoted 
month. continued 
n. until 6 p.m. with no night 


Service 


age of Parkville, at that time 
it 600 residents, was supplied 


RY 6, 1954 


service first, but by the next year ex- 


pansion began in the rural areas. The 

first directory was put out in May, 

1904 with 113 subscribers listed. 
Negotiations with the Bell company 


in 1906 deal for toll 
Mo., 10 miles 


within 


closed a service 


to Kansas City, distance 
at the rate of 15 


but late 


cents 15 miles, 


reduced to 10 which 


to the 


cents 


has continued present day. 


1911 
point in 


to be the 
for the 


private line 


The year seemed 


turning progress 


com- 


pany as the rate for ser 


first 
first 


ice was increased to $1.75; the 


sizable dividends were declared; 


lightning ar- 
ot her 


cable was ordered; first 


restors installed, and 


The 


commodious 


majo. 


changes. main office was. more 


rooms over a furniture 


store by this time, and a general pic- 


ture of improvements was seen. A 
and election of 
made Dr. A. L. Wolfe, 
replace Mr. Johnstone. 


marked 


change in stockholders 
officers 
dent, 


yea 


presl- 
That 
also lucis 


one piece of ill 


when a company-owned horse used fo 


shooting trouble by the lineman was 
killed on the railroad track. 
Labor troubles and dissatisfied cus- 


tomers were manifested then, as now. 
Three years after the company started, 
74 customers signed a petition asking 
for 
that 


costs.” 


reduced rates. The minutes record 


‘labor is difficult at increasing 
At an April, 1915, 
establishing a 


the law 


regulatory 


meeting, 
state com- 
and requirements 
first automobile 
1917, after 
“lifted out of the mud” in a highway 
building program. It 
hand Ford 
tion of transportation 


horse-back, wagon and 


mission was read 


The 


chased in 


noted. was pur- 


Missouri was 
was a_ second- 
The 
had been by 
team, 


costing $275. evolu- 


motor- 





E. G. AKER, vice president and general manager 

of the Northside Telephone Co. 

Telephone Co.), who served company for 44 
yeors. 

cycle and Ford. (The company now 


(now Parkville 


owns two well-equipped trucks and a 
Car). A 
chased that 

The 


room 


new switchboard was pur- 


year for $750. 


main office switchboard 


1929 


and 


had several homes until 


the 


Two 


when present building was 


the 


many of 


pur- 


chased, years later, owner- 


the 


moved 


ship changed hands, as 


original stockholders had died o1 


away. Butler Disman, a member of 


the new company, was elected presi- 
dent and E. G. Aker, vice president 
and general manager. 


Many employes have come and gone 
during the the 
Mr. Aker started as a 
in November, 1909, 


years with exception of 


lineman 
Hon, 
for 


who 
and Home 
construction 
30th are 
Chapter of 
Pionee} 


lineman and 


about 25 


man 
members of 
Inde- 


Associa- 


years. 
the Theodore Gary 
pendent Telephone 
tion. 

The original minutes, the articles of 
corporation and the constitution, writ- 


Mr. Find- 
He is the 


ten entirely in longhand by 


lay, are meticulous in detail. 


only member of the original group of 
stockholders and officers still alive. 
The minutes completely cover all 
transactions and revealed a prophecy 
as to the future growth of the com- 
munity. That prophecy has been ful- 
filled in the expanding metropolitan 


center of Kansas City to north of the 
The 85 
of territory served by the old 


miles 
North- 
side Telephone Co., pulsating with the 
desires of the big 


condition 


Missouri River. square 


city dweller, has 
that is difficult to 


meet by a small Independent company. 

The reluctant 
to sell, but present labor conditions at 
“increasing the 


(Please turn to page 46) 


created a 


present owners were 


costs” and proposed 


23 








Unique Service Speeds Meetings 


of Doctor and Patient 


HERE has been great progress in 
the field of And 
1953 marked advance- 
the minimizing of time lost in word of 


medical science. 


one more 
a person’s ailment reaching the doc- 
tor’s attention. 

At Falls, N. Y. 
the medium of a unique telephone serv- 


Niagara , through 
ice, a doctor learns of a patient’s physi- 
the first 
twinge of pain or sign of distress. 
The Medical 
(AMS) is the rapid new system, and 
it revolves about a_ specially-designed 
intercept 


cal disorder virtually with 


Academy Service 


telephone board at Niagara 


Falls’ Memorial Hospital. 
Primarily, the service is intended to 
receive all office 


calls to a doctor’s 


elsewhere, and to record 
for 


return. 


when he is 
transmission to him 
Although that 
sents the system’s chief function, the 
AMS provides doctors in 
and can engage, at the caller’s request, 


all messages 


on his repre- 


emergencies 


a specialist in any one of 15 varying 
fields. 
The AMS is sponsored by the Ni- 


agara Falls Academy of Medicine, and 
first began to operate on Jan. 28, 1953. 
At that point in its history, Dr. Victor 


Pellicano was president of the acad- 
emy. The AMS was launched after a 
clear need for such a facility was es- 


tablished, and after a series of meet- 
ings between Drs. Pellicano, Robert 
Glennie, Franklin T. Clarke and Boris 


A. Golden, and Mrs. 
from the beginning, has been the serv- 


Ann Ganley who 


ice’s manager and chief operator. 
After 


nical problems were solved, the inter- 


a considerable number of tech- 


cept board was installed in a room 


provided by the management of Me- 


morial Hospital. 


The AMS works like this. There are 


lines on the board for each of the 62 
doctors who subscribe to the service, 
plus four trunk lines. Small black 
buttons, each marked with a_ white 


arrow, are located directly beneath the 


trunk for each line. If a doctor is not 


at his office (if he is at a hospital or 
Visiting patients’ homes), the arrow is 


pointed downward and all calls come 
directly to the board. 
If a call for Dr. Jones is placed 


while he is out, the caller is given this 
answer. “This is Dr. Jones’ office; the 


doctor is out. 


os 


Is there a message? 


Ordinarily, the 
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caller, whether a 





someone telephoning for a 
the of the 
call; and if it involves an illness, some 


patient or 
patient, will state nature 
of the symptoms will be described. 
The time of the call and the informa- 
for transmis- 
The 
pro- 
alternate list 
If the patient 
the 
Arrangements to 


tion received is recorded 
to the doctor on his return. 
that AMS 


an 


sion 


caller is advised will 


vide a doctor from 
prepared by Dr. Jones. 
this 


notified. 


accepts suggestion, alternate 
doctor is 
together are 


bring doctor and patient 


then completed. 
for 


calle) 


need 
the 
the 


where 


the 


urgent, 


In each instance where 
attention is 
after 
either to 


until a doctor arrives, or to 


medical 


is advised, stating cireum- 
he IS 


the 


stances, remain 
go to 
doctor’s office or the hospital. 

A list of 
pared to take emergency calls is placed 
i the 


occurs In a 


the names of doctors pre- 


in a prominent on board. 
If, 


center like Niagara Falls, a caller dials 


position 


as frequently tourist 


a telephone operator and merely asks 


for a doctor, the operator dials 7184. 


This is one of the trunk lines on the 
AMS board, and the AMS operato} 
immediately contacts a doctor on the 
emergency list. 

While performing the more routine 


duty of intercepting calls to doctors’ 


AMS is 


regularity, to 


offices, the called upon with 


considerable perform 
minor miracles of communication while 
waits for an ambu- 
attack 


£ 


ire 


an accident victim 


lance, or a heart victim waits 


the arrivai of a department in- 
halator squad. 


When a 


an ambulance company it also is inter- 


call is made to the office of 


cepted. And while the ambulance races 
toward the scene of an accident, the 
AMS operator, without further in- 


struction, noti- 


summons a doctor or 
fies the hospital’s emergency ward that 
the 


minutes. 


ambulance will arrive in a few 
Mrs. Ganley states that it is possible, 
afte eall for 


a doctor, to speak to, and provide him 


receiving an energency 
with an address within 20 seconds. 
Although AMS functions with great 
there are 
Nature 
the stork. 


speed, times when it lags 


behind particularly in a race 


with Recently an AMS op- 


erator summoned a doctor after an 
ambulance had left for the home of 
an expectant mother. The operator 


soon learned the baby had been 
ered—by the ambulance driver. 

Calls to AMS naturally fi 
varied pattern. The voice of a v 
mother 
old son can’t digest his formul 


reporting that her tw 


be followed by the gruff tones 
annoyed male who has nipped a 
in his lawnmower. 

Mrs. Ganley explains that a 
two or three weeks are requ 
train an operator for the AMS 

“When 


she 


our operators are tl 


states, “they begin to m«e 
names, numbers, office hours an 
other important facts; all this 


the efficiency of the service.” 


Vv 


General of Southwest 
Names Company Attorney 


Holdridge of 
been 


San 

the 
f general atto 
the General Telephone Co. of the 


Donald S. 


Tex., has named to 


created posit ion 


to a Jan. 21 a1 


Wi ight, 


west, according 


ment by W. G. compat 


dent. The appointment is effe 
Feb. 1. 

Mr. Holdridge, who has beet 
eral law practice in San Ang 
his release from the Air Corps 
has withdrawn from the firm of 


Holdridge, & Sutton in order to 
his duties with the General con 

He 
when he 
F. Sutton, Jr. 
& Sutton. 

Mr. Holdridge 
the University of Colorado Law 
in 194] 


Bar of 


practiced alone until Jun 
associated wit 


in the firm of H 


became 


was graduate 
was admitted to the 
the 


Bacheloi 


and 
Texas following y« 


of Arts 


received a 


from the same University in 19 
was an insurance claims adjus 
Texas Employers’ Insurance A 
tion for one year before a th 
stint in the U. S. Army Aijr ¢ 
a single-engine pilot, advancs 


legal off 
Craig Field, Selma, Ala. 


instructor and_ base 


Vv 


beli« 


new | 


“There is no reason to 


because [there| are... 
the White House that there will 
appreciable lessening of publi: 
ship pressure on the electric i 
The public power philosophy 
long a for 
will 


places of 


history overoptimi 


still have too many propo! 
influence to permit 
laxation.”” — M. H. FRANK, e 
vice president. 
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Photos courtesy of 
Automatic Electric 


MODEL 33 
FOR SWITCHBOARD 
MOUNTING - OTHER 
MODELS TO MEET EVERY 
INSTALLATION NEED 


AUTOMATICALLY FIGURES TOLL TIME! With Calculagraph on the 

job, there is no need for time-consuming, service-slowing manual 
figuring of elapsed time. Calculagraph does it all quicker, 

easier and, most important, with complete accuracy. 



























ACCURATE TO THE SECOND! Calculations are accurate down to 

the last second. Authoritative and indisputable, they make it 
possible to collect all the revenue due on every toll call 

—a basic advantage in exchanges large or small. 


a3 «OXF . 
4, ~ » 2 % . 
(Np \ PERMANENT PRINTED RECORDS! Calculagraph prints elapsed 
Y ss i" 


time on permanent toll tickets which make accounting 
methods simpler, more efficient. Toll tickets are easy to 
read, remain legible permanently and are available 





for reference at any time. 


COMPLETE INFORMATION ON AUTOMATIC TOLL TIME 
CALCULATING AND RECORDING IS CONTAINED IN THE 
CALCULAGRAPH FILE CATALOGS .. . WRITE TODAY. 


CALCULAGRAPH COMPANY 


HARRISON © NEW JERSEY 


Please send copy of the new catalogs on 
automatic toll time calculating and recording. 
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1954 Knows a Different World, 
But Troubleman’s Code Is Same 


ORTY-THREE years ago, 
Bell Telephone Co. employe 
composed a memorandum for 
It contained a set of 
rules which only recently were found 
among another souvenirs, 
and forwarded to us by J. P. O’Brien, 
Illinois Bell’s news supervisor. 


Illi- 


an 
nois 


trouble-shooters. 
employe’s 

The characteristics of the telephone 
industry have changed only in exter- 


nals; its 
courtesy 


its code of 
spirit of 
the public are still the same. 

Back in 1911, the “memo” from IIli- 
nois Bell’s files, expressed these funda- 
mentals like this: 


fundamentals, 


and its service to 


Rules for Troublemen 


“(1)Put up a ‘good front.’ It is 
not necessary to advertise any tailor 
shop, neither is it necessary to go 
about your work looking like a coal 


heaver. Over-alls can look as respect- 
able as anything else, but they must at 
least show that they are on speaking 
terms with the laundryman, and shoes 
must have a bowing acquaintance with 
the bootblack. 

(2) Make the liveryman wash and 
oil your wagon and harness, and do not 
tie the harness up with wire longer 
than is necessary to get proper repairs. 
The same may be said of your 
penders and buttons. 


sus- 


“(3) Keep all unnecessary junk out 
of your wagon. 


“(4) Don’t pitch dry batteries into 
the bed of your wagon to be hauled 
around day after day with broken 


glass, bolts, wire, pole steps and what 
not. Don’t neglect to memorize the fact 
that the supply houses are not running 
charitable institutions for the benefit 
of the company. 

*“(5) Go about your business cheer- 
fully and quietly. When you enter a 
residence don’t overlook the foot-mat. 
If requested to go around to the back 
door, don’t consider yourself insulted, 
but try to realize that the lady of the 
house may not have a maid, and is only 
trying to save work for herself. Say 
‘good-morning’ or ‘evening’; it doesn’t 
cost anything and shows you started 
out right at home. 

“(6) If compelled to do anything 
that makes a litter, ask for a news- 
paper to catch the trash. The lady of 
house will be grateful. 

“(7) Close the door when you 
out, not forgetting to shut the 
gate. 

“(8) When you leave be sure you 
have looked over everything carefully 
and have anticipated, as far as possible 
some future trouble. 

“(9) It is not necessary to tell the 
lady of the house that her telephone 


go 
front 


is worn out and no good. She may 
think so much herself. Tell her that 
26 





her telephone is as good as anybody’s, 
and back it up by making it so. 

(10) If you ever believe that a sub- 
scriber is a crank, forget it. All of 
them are wise enough to tell when a 
telephone is not working right. Not 
every troubleman can do this. 

(11) Be courteous and polite, and 
don’t be afraid to hand out a little 
‘jolly’ occasionally. It doesn’t hurt any- 
body’s feelings to be jollied a little. 


(12) Treat everybody as you like 
to be treated, not forgetting your 
horse. If you want to know the horse’s 


side of it, just take off your coat and 
hat some zero day, hitch yourself to the 
same post with your belt, and stand 
there about two hours. Hereafter don’t 
forget his blanket. 

“(13) Don’t go pellmell through the 
streets regardless of pedestrians as 
though you were going after your sal- 
ary check. The fact that a man is 
always in a hurry doesn’t always mean 
that he is accomplishing overmuch. 


(14) Remember that you do more 





to raise or lower the company’s fits 
per subscriber than anything el. ex. 
cept a sleetstorm or a fire, depc ding 
on how many times you go back 0 do 


the thing that you should hav: 
the first time. 

“(15) Don’t idle away you 
there is always something to do 
will only do it. 

(16) Don’t forget to report 
proper party things that you s 
attention. 

“(17) If you will do to-da 
somebody else would put off uniil 


lone 





ime; 
you 





the 


need 







vhat 
to- 















morrow, you need not worry about 
your future. 

“(18) Cultivate the friendship of th 
people with whom you do business; it 
makes friends for the compat and 
friendship is essential to true success 

“(19) Carry yourself with gnity 
and others will accord it to you 

(20) Study your business and try 
to improve the quality of youn rk, 

(21) Remember that you are work 
ing more nearly on honor than any 





other employe of the company, consid 
ering that necessarily the tro 








has less supervision than other en 
ployes. Hence, you should come acros 
with a square deal. 
(22) Report for duty promptly a 
don’t be afraid of working overtime. 
“(23) If you don’t like y ) 
resign. It will be better fon 1 al 


the company.” 
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700 telephone has reliable spade connections. 
these connections the Leich telephone can be 
’ ] ] ‘ 
quickly adapted for every type of service in 





611 SAWTELLE BLVD., LOS ANGELES 64, CALIF. 





MPROVED TRANSMISSION 
Leict shorter handset places the transmitter closer 
mouth. This increases transmission from 3 
ls, makes this the talkingest telephone you've 
NEW HOOKSWITCH 
Tr! Leich hookswitch is more positive and depend- 
ver before. It is actuated by a simple, positive 
The make and break springs are positioned 
stops. Their permanent adjustment will not 
ervice 
NEW RINGER 
] Leich single-coil ringer is the highest impedance 
has ever made. It is easy to adjust and adapt- 
ry kind of ringing. 
ENDED DIAL RING 
to-read dial, with the numbers on the outside, 
i wrong numbers. Your customers will really. 
fecia his feature. 
EXIBLE CIRCUIT 


LONGER SERVICE LIFE 

Here’s a telephone you can expect to give good service 
for years with a very minimum of service. All the parts 
have been carefully designed and made to operate without 
any adjustment or maintenance required. 

ALL PARTS MAY BE INDIVIDUALLY REPLACED. 

This an economy feature of the new Leich 700 tele- 
phone. For example if a condenser is shorted by light 
ning, it is necessary only to replace the condenser, not a 
whole network of parts. 

SAME TELEPHONE MAY BE USED FOR WALL 
OR DESK INSTALLATIONS. 


This wall-desk feature was developed by Leich 
of the design of the telephone. It allows you to 


It’s part 
use the 


same telephone for either wall or desk installations. You 
don’t have to buy, add or change a single thing. 
HOOKSWITCH LATCH 

This optional feature is very popular for party line 
service. It prevents transmission losses when other parties 
on the line listen in. It also prevents interference with 


dial pulsing 
PROVISION FOR TUBE RINGING 

Mounting space is provided in the base of the new Leich 
telephone for ringing tubes. Any one of four type of tubes 


may be used. 


TERS OF TELEPHONES, SWITCHBOARDS AND RELATED APPARATUS SINCE 1907 


SALES CORPORATION, 427 W. RANDOLPH STREET, CHICAGO 6, 


ILLINOIS 
SOUTHWEST: 1227 SLOCUM ST., DALLAS 7, TEXAS 


















Three Minnesota Independents 
Authorized to Raise Rates 

Rate increases for three independents 
were approved on Jan. 20 by the Min- 
nesota Railroad & Warehouse Commis- 
sion. 


The increased schedule for the Jas- 
per Telephone Co. and its exchanges at 
Jasper and Hardwick will bring in rev- 
from $34,330; 

income of $4,829, up from 
Plant original cost is $83,027, 


enues of $37,975, up 
and net 
$4,074. 
the rate of return on it being 5.82 per 
cent. The Jasper company furnishes 
service for 3858 local and company- 
owned stations, 472 rural, and switch- 
ing service for nine stations. 
Lismore Cooperative Telephone Co. 
also was granted increased rates which 
would eliminate an operating deficit of 
$560 and bring in net income of $2,234; 
operating would rise from 
$10,921 to $15,841. The rate of return 
would be 5.82 per cent on a 


revenues 


plant 
Noted in 
the commission order was the fact that 


originally costing $42,011. 


the Lismore co-op was, at the time of 
the order, serving rural subscribers on 
two metallic and nine grounded lines. 
This situation prompted the commis- 
sion to state that no rate increase 
would be allowed on grounded rural 
lines until they were fully metallicized. 
The company serves approximately 85 
local and 2538 rural stations. 

A rate schedule was also approved 
for the Walker Telephone Co. at its 
Walker exchange and a proposed ex- 
change at Whipholt. Previous operat- 
ing revenues of $29,343 will increase 
to $34,605, and net income from $541 
to $4,424. The new rate of return 
will be 4.41 per cent on a plant original 
$100,271. The Walker com- 
pany’s paystation rate was raised from 
five cents to a dime. 


cost of 


Approximately 
434 local and 132 rural stations are 
served by the company. Also, the com- 
pany furnishes switching services for 
169 subscribers. 


Vv 


High Court Sends Bell Rate Case 
Back to N. C. Commission 

On Jan. 29 the North Carolina Su- 
preme Court instructed the North Car- 
olina Utilities Commission to further 
consider Southern Bell Telephone & 
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Telegraph Co.’s need for the $1,648,056 
rate increase it recently granted (TE- 
LEPHONY, Nov. 7, p. 38). 


The supreme court order included 
specific instructions on how the com- 
mission should proceed in the matter, 
and was said to be an important one 
in that it listed a set of guides for all 
rate cases and for the first time pro- 
vided a clear interpretation of North 
Carolina’s rate regulatory statute; it 
also established the right of the State 
Attorney General’s Office to go into 
court as the public’s representative to 
contest the commission on rate orders. 


The supreme court said that South- 
ern Bell earns a greater rate of return 
in North Carolina than in some of the 
other 8 states where it operates. 


The commission also declared that 
“North Carolina users of telephone are 
not to be required to furnish revenue 
to maintain the company’s financial 
condition, which other states refuse to 
provide; or to pay rates materially 
higher than those charged in othe) 


territory served by the same company.” 


In returning the case to the com- 
mission for further consideration, the 
supreme court declared the commission 
should: 


(1) Take into consideration the cost 
of replacing the company’s property in 
deciding its value for rate-making pur- 
poses. (The company had pointed out 
that the commission used original cost 
less depreciation in valuing the com- 
pany’s property and that replacement 
cost is substantially higher than orig- 
inal cost.) 


(2) Use original cost in figurins de- 


preciation. (The State of North Caro- 
lina, annealing the case on behalf of 
the public had pointed out that the 
commission used this method but that 
Superior Court Judge Bobbitt had 
ruled that the commission should use 
replacement cost). 


(3) Include money the company has 
collected to pay federal income taxes 
in making an allowance for cash work- 
ing capital. (The commission had re- 
fused to do this, and the state had 
appealed this point.) 


(4) In figuring the company’s net 
operating costs, the commission should 
take into consideration the fact that 
an increase in the number of telephones 
the company installed during the pe- 
riod will increase its income during the 
period that follows. (This also upheld 
a point made by the state.) 





Pennsylvania Ine spendent Files 


New Rate Sch. ule 

The Home Tek io0ne Co. o 
way has filed a n: 
the Pennsylvania 


rate sched 
’ublic Utilit 
mission for a general increas: 
uled to become effective on Ma 

In an announcement to sub 
B. H. Cravens, president of tl 
company stated, “The cost 
thing that goes into furnish 
phone service has increased. 
pense trend has been upwary 
have mounted sharply. Wag 
spiraled to keep pace with 
The result has been a declin 
earnings on our present plant 
ment. 

“The rates now charged we 
lished when the company wa 
ized on Apr. 1, 1927, and we 
on operating expenses of that 
and will not now produce suffi 
enue to meet present operat 
and give reasonable return 01 
vestment devoted to 
service.” 

“This is the first general 
Mr. Crave 


cluded. The new rates are: 


crease since 1927,” 


One-party residence 
Two-party residence 
Four-party residence 
Multi-party residence 
One-party business 
Two-party business 
Multi-party business 


Vv 


Delay Alabama Company's 
Rate Increase 


The Alabama Public Service C 


sion on Jan. 28 ordered the Gu 
ice Co., Foley, to carry out a 
expansion and improvement of 
cilities before it 
rate into effect. 

Company officials had asked f 
rates immediately to help pay 
costs of expansion but the co! 
refused to grant them. 

After the improvements at‘ 
in effect, Gulf Service Co. w 
ate with fully automatic facilit 
mission officials said. 

The telephone company pla 
erate exchanges at Robertsdale, 
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Repeated Absorption Brings Savings calling into adjacent areas on an extended area 


By i peated absorption of digits, the “2-5” switch basis. 

does the work of several costly ranks of switches . 

which would otherwise be required, and effects Installation Is Simple 

a substantial savings in equipment. If you are ordering a Strowger Automatic ex- 


change now, your most practical move 1s to 


All Levels Available for Local Switching order ‘2-5’ selectors as original equipment. If 
One of the mos important features of the “2-5” you already have a Strowger Automatic ex- 
switch is that le ls representing absorbed digits change, you'll find it’s simple to replace your 
in your office ce can subsequently be used for present first selectors with “2-5’s.” There's no 
local area swite ing. (Note that in HAmilton rewiring or conversion of existing switches, 
2.4559 the digit 2 ‘represents a re-use of the A shelves, or banks. Moreover, you can re-use your 
(2) level.) The “2-5” switch thus gives you full present Ist selectors as 2nds or 3rds as expansion 
use of all levels for active trunk groups. is needed—another substantial economy. 

Solves Many Short-haul Toll Problems “Pay-as-you-go”” Plan 


{nother point in favor of “2-5” selectors 1s Many owners of Strowger Automatic exchanges 


are financing their conversion to Universal Num- 
perations required in short-haul toll networks bering easily by buying “2-5” 
and thereby eliminate the need for costly com- 


that they can perform many intricate switching 


switches for use as 
regular selectors as expansion requires (the 
non control equipment such as registers, trans- 2-5” feature to be 


activated when needed). 
ators. and senders. In a network of local ex- 


Get full helpful details on the wide variety of 


hanges, the “2-5” switch permits using a unt- applications possible with ‘2-5"° switches. Write 
ersal directory for local calling as well as for for Circular T-1807 today. 


How The ‘2-5’ Switch Works 
In A Five-Digit Exchange 


(Assuming called number is HAmilton 2-4559) 
Subscriber dials H — switch rises and drops back 
Subscriber dials A — switch rises and drops back 


Subscriber dials 2 — switch rises and cuts in — trunks 


through to local switches. 


Subscriber continues dialing rest of number and bal- 





ance of switches proceed with actual switching of the 
call. (Note that digit 2 represents re-use of A (2) 
level.) 





sp ELECTRIC 
ELECTRIL 


Originators and Developers of the Strowger Step-by-Step ‘‘Director"' for Register-Sender-Translator 
Operation . . . Machine Switching Automatic Dial Systen 
Makers of Telephone, Signaling and Communication Apparatus - Electrical Engineers, Designers and Consultants 
Distributors in U. S. and Possessions: AUTOMATIC ELECTRIC SALES CORPORATION 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S.A. 








Foley, Gulf Shores, Lillian, Loxley, 
Magnolia Springs and Orange Beach. 

The rate increases include a 10-cent 
paystation rate. 


Vv 


NW Bell Seeks Reasonable 
Return in Nebraska 

The Northwestern Bell Telephone 
Co. has asked the Nebraska Railway 
Commission for permission to increase 
rates for local exchange service in all 
exchanges. The application, dated Jan. 
18, also establishment of a 
10-cent charge for local calls from pub- 


requests 


lic telephones at exchanges now charg- 

ing five cents. 
Toll rates 

not be affected. 


within Nebraska would 

The application cites rising costs of 
doing business and invest- 
ment per telephone as reasons for the 
need of additional revenue. 


increasing 


line 
taken 
industries during the 
This has naturally reduced 
the company’s level of earnings in Ne- 
braska, the application states. 


Wage have increased in 


with 


rates 


Wage increases that have 


place in other 


past year. 


In the past seven years the company 
has doubled its previous investment in 
telephone plant constructed over a pe- 
riod of 68 years. Investment additions 
from January, 1947, to December, 1953, 
total $45,200,000. The company 
pects to additional investment 
capital in a competitive market to en- 
able it to make further additions and 
replacements in telephone plant in 1954 
amounting to $7,300,000. In the next 
few years an additional 20 million dol- 
lars will be required. 
that 
accomplished 


ex- 
seek 


The application 
this financing can be 
the 
company has a record of earnings that 


points out 
successfully only if 


compares favorably with other busi- 
nesses. 

The company said its rate of earn- 
ings in Nebraska has fallen substan- 


tially below the level last found reason- 
able by the commission and this decline 
will continue unless relief is granted. 
The last application for increases was 
filed in November, 1952. 

Rates and charges set out in the 
present application will produce gross 
additional the amount of 
$83,000 monthly which, after necessary 
deductions, will net the company $38,- 
400 additional earnings per month. 


revenues in 


On 


another application before the 
Nebraska commission, Northwestern 
Bell was authorized to offer its long 


distance lines for the transmission of 
heart beats and brain waves. This will 
make it possible for doctors in distant 
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and cities to transmit heart 
beats and brain waves by way of long 
distance telephone to a cardiovascular 
laboratory at the University of Ne- 
braska College of Medicine at Omaha. 

The heart beats will be transmitted 
by placing a patient in contact with 
an electrocardiograph which in turn 
will be connected with a long distance 
circuit to the university. Heart 
cialists in Omaha will then be able 
to read the heart beat, hold a consulta- 
tion with other specialists, if 
sary, and give the doctor in the remote 
city a diagnosis, all in a matter of a 
few hours. 

Headed by Dr. F. 


experimental 


towns 


spe- 


neces- 


Lowell Dunn, the 
team of researchers at 
the university has succeeded in trans- 
mitting beats and waves on round trips 
of more than 1,200 miles. Dr. 
that the commission’s approval 
means that his laboratory can now go 
ahead and put the service on a clinical 


Dunn 
said 


basis. 
The 


will be in 


greatest demand, he 
the 
There probably won’t be a big 
demand to 


predicts, 


transmission of heart 


beats. 


transmit brain waves,” he 
said. 
One 


service 


practical application of the 
the the 
acceptance of large insurance policies, 
Dr. Dunn. Only a lack 
of money will keep the university from 
the 
greatly expanded basis. 


will be speeding of 


according to 
offering service on 


even a more 


vv 


N. D. Company Granted 
Discontinuance O.K. 


The North Dakota Public Service 
Commission recently authorized the 
Manfred-Fram Telephone Co. to dis- 


continue operation of its 
(TELEPHONY, Dec. 19, p. 41). 

One of 
pany spokesman in the discontinuance 
petition was that Bell 
Co. reportedly had agreed 
either to install a public toll station at 


exchange 
the points made by a com- 


Northwestern 
Telephone 





Manfred or furnish multi-party line 
LEADERS 
“Articulate leaders who can 


will 


proponents of free enterprise are 


and express themselves as 


of special importance today. Too 


few of our business executives, 
immersed as they are in  prob- 
lems of mass production, have 


spoken in the past, or are speak- 


ing now [in its defense ].”°—Ep- 
warD T. McCormick, president, 


American Stock Exchange. 











service to subscribers in Manfred 
its Harvey exchange. Northwe: 
Bell has an existing circuit which « 
be made available immediately fo: 
purpose. 
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South Carolina Company Granted 
Increased Rate Schedule 

A rate for the Lan 
Telephone Co., has been autho: 
the South Carolina Public Servic 
mission. 


increase 


The increase became efi 
on Feb. 1 (TELEPHONY, Nov 
29). 


The approved rates are as fo 


One-party business ........ 

Two-party business ....... 
Four-party business ...... 
BUTAl DUBINCSS ....0600006 ) 
One-party residence 
Two-party residence 
Four-party residence 
Rural residence 


In authorizing the increase t} 


mission stated it found the co. 


conversion from manual to 
curred a considerable cost wt 
cessitated a substantial increasé 


rates to be effective immediately 

The commission considers, | 
that at the date of the 
Oct. 29), the effect of the 
for the conversion and the expans 


petitl 


ex pe I 


the service had continued for 01 
months, which is too short a pe 
fixing rates to continue for the 


nite future, the order stated 


The commission further ord 
commission’s accounting staff 
examine the books and records 
Lancaster company on or after M 
to determine whether or not a 1 


rate adjustment may appear p 


Nebraska Company Given 
New Rate Schedule 


Rate increases ranging from 2 s 


to 75 cents were granted the 
Independent Telephone Co. on J 2 
by the Nebraska State Railway 
mission. They are to become eff 
on Apr. 1. 

The company said additional 


nue was necessary to make serv! 
provements and pay increased S 
maintenance expense and taxes. 

It has done a considerable amo 
work in improving its switch 
metallicize all 1 
At p 
all of the company’s urban lin¢ ¢ 


metallic -but 


and proposes to 


lines and install new cable. 
ling 


some. rural 


grounded. The Leigh company s S 
363 company-owned stations and 
service stations. 


New rates will produce $2,528 : : 
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Fortified with patented H. S. 31 to 
deliver extra creep for extra kill. 
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= Thompson Broad Spectrum 2,4-D—2,4,5-T brush killers set a new 


standard for ease of application, more effective killing action 
and more economical results in brush clearance. Now your crews need no 





special technical skills—they simply mix and spray. Hard woods— 
all species—brush or weedy growth—powerful broad spectrum Thompson 


brush killers of controlled volatility remove the 
hazard of ‘‘chancey" effectiveness. Foliage spray 
or basal bark application, you get more kill per 


gallon and more gallons for your dollars. 
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tional gross revenue year. Total 
annual operating revenue is estimated 
at $13,592 and expenses $10,610, ex- 
clusive of $1,748 in This will 


result in a return of 4.58 per cent upon 


per 


taxes. 





an adjusted net book rate base of 
$26,931.84. 

The approved rates are as follows: 
Class of Service Old New 
One-party business ..$2.25 $3.00 
Two-party business ...... 3 2.75 
One-party residence ...... 2: 1.75 
Four-party residence ..... 1.25 1.50 
mural, metallic ..... 6.0% 1.50 2.00 
Rural, grounded ......... 1.50 1.75 
service StAtions «6.5.65. 0 i) 

The prompt payment discount plan 
was discontinued. 

Incorporate New York 
Independent 
The New York Public Service Com- 


mission authorized the sale of the Cape 


Vincent Telephone Co. to a new cor 
the management 
which plans to modernize the plant at 


$112,500 and $160,000. 


poration under same 


a cost between 


Mrs. 


the old company, is president and treas- 


Frances P. Ross, proprietor of 


urer of the new corporation. Directors 
are Mrs. Ross, Grace Horton of Cape 
Vincent and James W. Ross of Ottawa, 
Ont. 

The corporation proposes to convert 
its telephone system to dial operation. 
The Vincent company 
about 570 subscribers. 


Cape 


serves 


Vv 


Approve Merger of Independent 
With Indiana Bell 

Public Service 
approved the 
the Chandler Telephone Co. with Indi 
ana Bell Telephone Co. The Chandle: 


Indiana’s 


The Indiana Commis 


sion recently merger of 


company is one of oldest 


telephone companies, having been in 


corporated in 1904. 

Indiana Bell will reportedly take ove 
the company in March o1 
April after obtaining FCC approval. 


Chandler 


The Chandler company has 234 sub 


Bell 


extension of 


scribers. Indiana 


plans 24-how 


service and the 


system’s 


when it takes over. 


ne 
LiITl@s, 


VV 


Five Hearings Scheduled On 
Iinois Companies’ Pleas 

The Illinois Commission 
on Feb. 2 was to have heard the appli 
cation of the Alpha Telephone Co. to 
the Blue Mound 


Commerce 


purchase 
Co. 


Telephone 


The Alpha company has also asked 
the commission’s authority to issue 150 
shares of its $100 


36 


par value common 


stock, and $15,000 of its unsecured 
notes. 
The commission also had scheduled 


a Feb. 2 hearing on the application of 
the Champaign (Ill.) County Telephone 
Co. to purchase the Milford Telephone 
the Woodland Tele- 
(two exchanges which were 


Exchange Co. and 
phone Co. 
formerly Detchon properties), from the 
Hoosier Telephone 


Cooperative, Inc., 


Indianapolis, Ind. 

REA this 
also required because the stock of 
Milford Woodland 
bought by the Hoosier co-op, is held by 
the 


an 


approval of purchase is 
the 
and companies 
government as partial security foi 
REA the Hoo 


co-op exchanges 


loan through which 


sier purchased these 
from the Detchon estate. 
The 


C0: 


Champaign County Telephone 


has asked commission authority to 


issue $359,187 of its first mortgage 
notes; $33,500 of its no par common 
stock; and to assume the Hoosier co 
op’s indebtedness of $81,945 due the 
government. The company asked com 
mission approval of a supplemental 
mortgage in this amount. 


In another action, the commission had 
Feb. 4 on the 

the Telephone 
Illinois, Springfield, for rate in 
Feb. 5 the 
application of the Crescent Telephone 


Co., Evie, for 


scheduled a hearing 


application of General 
Co. of 
hearing on 


creases; and a 


rate increases. 


VV 


Illinois Company Increase of 
Capital Stock O.K.'d 





The stockholders of the Millstadt 
(Ill.) Telephone C on Jan. 28 ap 
proved by two-thirds majority the d 
rectors’ proposal to increase the con 
pany’s capital stock from $75,000 to 
$125,000. 

Of the $50,000 ine ease, only §$ 4 ~000 
of the stock will be sold at this time 
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with the remaining $12,500 to be hel 
in reserve and sold when necessa) 


The $37,500 to be raised in the sak 
of the stock would be used to f ne 
the construction of a larger d ex. 


change, it was reported. 


Two Independents to Serve 
Discontinued Co-op's Area 
The (Ind.) 


ciation recently discontinued s¢ 


sright Telephor r 


has been reported. Former subs 


of the Bright exchange now 
telephone service from the H 
(O.) Telephone Co. and from tl 
renceburg exchange of The S 
Indiana Telephone Co., Inc. 
Formerly about 90 subseribs 


the Bi 


was organized on a 


ight exchange 


served by 


coopel at 


Difficulties Were expel ienced 


ing service to the many ne 
that have been built in this 
esidential area, according t 


and the members decided to 
nea by large exchange to s 
alea 

Telephone cable has beet é ae 
by the Harrison company to gnt 
and ne poles and Wie erect 
the area. Approximately |] s 
scribers are now being furnis! 
service as part rf ne est H s 
irea of the Harrison exchang 

() subse ye S eCE r 


1 
About 
battery selective in 


Law rel ceb i’yg. 


VV 


N. Y. Independent Sold 
To Bell Company 


The New York Public ae \ \ 
mIsSsion ece ntly approved the 
of the Ellistown Televhone ( \\ 
erry, by New Yo k Te lephone ( 

The Ellistown company 
magneto-type service to about ) sti 
tions in the town of Barton, Tiog 
County. It was to have dis 
service on Jan. 1] 


VV 


Emergency Use Bill in New York 
A bill the Ne \ 

Legislature > would 

all 


rende 


1} troduced in 


on Jan. 2¢ 


line telephone use 


party 


the line fo 


emerge 


under penalty of committin: 


demeanor (TELEPHONY, Apr. 


p. 45). 
VV 


Incorporate Kansas Compeny 
Articles of 
filed with the Kansas Corporat 
for the Telep! 
(Please 


incorporation hi beel 


mission 3ison 


turn to page 4! 
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The company’s resident agent is Orren 
P. Bieber. Its capital listed at 
$30,000. 


was 


Vv 


Eisenhower Asks $75,000,000 
For REA Telephone Funds 

Under budget recommendations sub- 
mitted to Congress by President Eisen- 
REA 105 


dollars available for electric loans and 


hower, would have million 


75 million dollars for telephone loans 


in the fiscal year beginning July 1, 
1954. 
The amount suggested for electric 


million dollars 
in new authorization, 45 million dollars 


loans is made up of 55 


in carry-over funds and 5 million dol- 


lars in rescissions. It does not include 
a 35 million dollar contingency fund 
which the President requests be made 
available in the event the program 
needs additional funds. 

The 75 million dollars for the tele- 
phone program is new authorization 
and represents a 10 per cent increase 
over the 67!2 million dollars appro- 
priated for the current fiscal year. 


Only $592,000 is anticipated as carry- 
over in this program. 


have been converted to dial, 
exchanges under manual operation. 
Avon Park, Punta Gorda cnd Bonita Springs. 
Avon Park exchange building. 


net during the past year. 
and suburban creas. 


ae a ae a a ae ae ae ae | 


Three more exchanges of Inter-County Telephone Co. of Ft. Myers, Fla., 
leaving only two out of a total of 18 
Exchanges recently converted are 
Photo at above left is ihe 
This Is a remodeled two-story building 
with a one-story addition in the rear which houses the dial appcratus. 
Second story contains toll switchboard and toll center operations. Shown 
above right is the Punta Gorda building, which is modern and freproof. 
This exchange is unattended except for a commercial office. 
building at Bonita Springs is shown at the right. 
peny has passed the 18,000-station mark, having gained 2,000 stations 
Necrly one-half of the gain was in the rural 
Inter-County has spent approximately 1 
dollars in improvements and expansion during the last year. 
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REA and 
ticipate a 
program 
phone 


President Eisenhower an- 
100 - million - dollar 
and a 75 million 
program in the 


1955. 


electric 
dollar tele- 
year ending 
June 30, 
“The budget 
two 


recommendations for 
the fiscal year 
funds sufficient to 
further 
of electrification and telephone services 
the 


these 
1955 
finance 


programs in 
provide loan 
substantial expansion 


in rural areas,” President advised 
Congress. 

Ancher Nelsen, REA administrator, 
the loan programs recom- 
mended by the President. “It is 
firm belief that these amounts will be 
adequate to provide for the sound de- 
velopment of the REA programs,” Mr. 
Nelsen said, but added, “If we 


supported 


our 


should 
find that additional amounts are needed 
and justified, we shall ask for them.” 

For the year that ends on next June 
30, REA had 180 million dollars avail- 
able for electric loans. This was made 
up of 135 million dollars in new author- 
ization, 30 million dollars in carry-over 
funds and 15 million dollars in rescis- 
sions. A contingency fund of 45 million 
dollars also was provided. 


The REA administrative staff would 








New CDO 
The Inter-County com- 


million 





be held at about the present size, (nde; 
the President’s budget request. Fo. ad. 
ministrative purposes, the new bh: dget 
asks $7,085,000. 
average of 965 employes, 20 les 


This provides for a) 


nar 
the present staff. 
Vv 
Transistors 
The appearance of “The Traisisto 
Its Future in the Telephone ld. 
an address given by B. C. Bui bi 


fore the 1953 USITA Plant Conference 
and reprinted in TELEPHONY, Jan. 9, | 
22, recently prompted C. W. Ma 

the 
partment of Raytheon 
Co., Newton, Mass. 
Raytheon also is a large manufactu 


information 
Manufa ing 
to advise that 


technical serv de 


, 


of transistors for many uses, includi 
those in the telephone industry 


Vv 


“Because much of the tax burden is 
indirect, few persons realize how much 
That 


is known as ‘getting the most feathers 


money they pay in taxes. process 


from the goose with the least squawks’. 


—Bellingham (Wash.) Herald. 
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Miles Apart vel 


by LO 


When vou're far away from someone, 
there’s nothing like a telephone call to 
bring vou near. ‘The sound of a warm, 
familiar voice and the eager exchange of 
personal news is almost as satisfying as 
an actual visit. 


Near or far, wherever they are, friends 
appreciate your calling. Long Distance 
calls cost little—especially after six every 
evening and all day Sunday. ‘Then you 
can talk from Cleveland to Detroit for as 


Heart-to-Heart 


LNillate, 


little as 40¢; Chicago to Omaha for only 
85¢; New York to Los Angeles for only 
$2. (These are the 3-minute, station-to- 
station rates and do not include federal 
excise tax. ) 

Somewhere today there is someone 
who would like to hear your voice. 


YOU SAVE TIME WHEN YOU CALL BY NUMBER 
When you're calling out-of-town, it will 
speed your call if you can give the operator 
the number you want. It’s easier, too. 








NEW DEVICES AND TECHNIQUES 


Concluded from page 19 


that the 


characteristic. 


fan has a truly non-overload 


Another outstanding feature of the 
design of this blower is the application 
of stationary guide vanes of unique 
design beyond the fan. The air current 
leaving the fan is radically sub-divided 
by the individual guide vanes and ab- 
sorbed by them without shock. The 
curvature of the guide vanes increases 
in the direction of rotation of the fan, 
and a considerable part of the pressure 
is produced in the guide vanes due to 
the concentration of and further ac- 
celeration of the air by the latter. The 
air stream leaves the guide vane cas- 
ing slightly rotating and convergent 
toward the axis. As a _ result, the 
smaller section of the air flow lies be- 
yond the guide vane casing. A diffuser 
is attached to the outlet of the casing 
which transforms part of the dynamic 
pressure (velocity pressure) into static 
pressure. 
manhole ventilator, 
equipped with this type blower, is pow- 
ered by a 1!2 h.p. air-cooled, 3500-RPM 
gasoline engine. The discharge is 8 


One type of 


inches diameter, easily adjustable, 180 
by loosening of a thumb screw. This 
unit is rated at 1700 C.F.M. and weighs 
120 pounds. 


Another type of ventilator is tripod 


mounted and is powered by a 12 h.p. 
220-volt ac 


explosion- 


motor for either 110 or 


operation. This motor is 


4.05 Portable Blower 





proof and is designed for use in haz- 
ardous locations. This unit is rated at 
1500 C.F.M. and weighs 105 pounds 

These larger ventilators are equipped 
with 8-inch flexible canvas tubing. This 
is a canvas hose made of specially s2- 
lected fabric impregnated and coated 
with a high-grade abrasion-resistant 
compound which makes the tubing 
wear-resistant and non-porous. A s»ve- 
cial chemical treatment applied to the 
fabric coating and also used as an in- 
gredient in the coating compound makes 
the tube highly resistant to heat, mois- 
ture, mildew and dry rot. This collapsi- 
ble tube is used only on the discharge 
side; air pressure inflates it. 

Non-collapsible tubing, supported by 
a helical spring and a lightweight met- 
al tube is also available for use if 
preferred. 


Vv 


“It is axiomatic that when people 
support the government, they control 
the government. This is what we as a 
free nation have always demanded and 
gloried in. Now, however, the exact 
opposite, also axiomatic, is spreading, 
and has been for 20 years: When gov- 
ernment supports the people it will 
control them. That's the last thing we 
want to see happen because it leads to 
dictatorship and tyranny.” — Babylon 


(CN. Y.) Eagle. 





















Construc} 


With the Douk 
and Americqod 


cook type RO 


outdoor sub- fatlou Lroth 
A very rugged Protector, aq 
bled on a bracket of heavy sig 
instead of porcelain—to take 
handling and subscriber 4 
without danger of breakage. ( 
outstanding features: 








1. Uses a Cook Standard 
Protector unit with mold 
lite base for high r 


electrical and physi 


2. Protector unit contain 
mary and secondar 
The secondary arreste! 
a path to ground f 
should the fuses be blown 


3. Mountings contain heavy 





for connecting drop wires 
ground. 
4. Equipped with heavy zinc wee 
erproof hood, and_ bracket ' 
mounting on post, w 


All structural 
hood and bracket, aré 





part 


























for Manhole Ventilation 











vaterials Supplies 


research and testing of parts and materials, 
Ott 











arantee of Stromberg-Carlson 
ding Manufacturers... 


revenue-Saving 
(3 yours when you ude 
DIAMOND 


neversible « weatherproos 
reliable 
"RU" cable terminal 


ilts of Reliable’s policy of endless 


together with a rugged design simplicity are 
pparent in this Reversible, Unprotected 


he flat fanning face plate, in combination 
with a sturdy non-corrosive aluminum cover 
which surrounds the wires both front and back, 
reates an unusually weatherproof terminal. 


The reversible sliding aluminum cover also per- 
mits stub to be mounted at either top or bottom. 
Such other features as: detachable mounting 
acket; cast cable chamber; guide rings for 

pers; beveled washers; perfect sealing 
tc. add greatly to the installation and 


ervice convenience of the Reliable “RU” 





Terminal, as well as providing an assurance Now better than ever, as 
{ service life beyond actual field require- : 
ments. Ask for complete information on sizes “Reliable” identifies the quality made in Colfax Lumber & 
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| PHELPS DODGE COPPER PRODUCTS — ner <<ree rman 


Creosoting Co.’s NEW plant 


PHELPS DODGE TELEPHONE DROP WIRE == cttccici itor trees growing in the 


ALL TYPES—FOR HEAVY-DUTY SERVICE heart of the famous Southern Yellow 























Pine belt. Each pole is graded accord- 
Copperweld conductors ing to physical properties desired and 
for strength pressure-treated with 8 lbs. (more, if 


you want it!) of grade No. 1 creosote 
Habirshaw insulation oil, per cubic foot of wood. A new and 
modern treating plant promises better- 


for reliabilit 
, than-ever quality and faster deliveries. 





Neoprene sheath Have the lowest possible annual pole 


for high resistance to cost. Specify... 


abrasion and weathering DIAMOND 


CORPORATION 





be ae Distributed by 
me | STROMBERG-CARLSON 


ROCHESTER + CHICAGO + ATLANTA + KANSAS CITY + SAN FRANCISCO + TORONTO 


an Franci Calif. Chicago, Ill. 


Kansas City, Mo. 
Atlanta, Ga. 
* 


6 strategic 
locations 





ENT Ai 2 ELECTRONIC CARILLONS « INDUSTRIAL, INTERCOMMUNICATION SYSTEMS + TELEVISION, RADIOS AND RADIO-PHONOGRAPHS 












THE REA AND A SMALL FLORIDA COMPANY 


Concluded from page 16 


system and the use of the 
We expect to reach 500 
stations early in the 
dial operation, thus we 
of return will be 


dial 
dial telephone. 


new 
second year of 
rate 
sufficient to insure a 


feel our 


sound operation. 
We can say that our 
with the 


promises 


relationship 
REA has been excellent. 
have been made on 
We accepted the 
and mortgage 


Com- 
many 
points. loan contract 


agreement which was a 


Why the Hub 





@ The illustration shows how the 
hub of the Neale Spinner wire spool is 
tapered and how Neale lashing wire is 
coiled—so it will fit on this tapered hub 


only the right way. 


reverse pay-out and back-lashing, and is 


wanted 
We have 
assistance in 
have found 
to provide 


compromise between what we 
and what the REA required. 

the REA for 
instances, and 
them willing and able 
swers to difficult problems. We 
have done 
their 


called on 
numerous 
an- 
feel we 
a better job for having had 
assistance. 

was one of the various 


Ours ap- 


proaches to the problem facing small 


companies in providing adequate rural 


is Tapered! 


Lashing Wire 
Coiled 
to Fit Taper 





Taper Formed 
by Easy - to - Modify 
Lugs 





This design prevents a 


a 





your assurance of fool-proof operation. 


Though not recommened, it is easy to 


modify lugs for wire coiled on straight 


hubs. 


Your Jobber 











FOR BEST RESULTS 

.use Neale lashing wire, 
coiled to fit the tapered 
hub. Every type and qual- 
ity available. 


OBIE SPINNING. 


—a ——— —oe 
























3100 TOPEKA AVE. 


— 


PH cag NE 
2-7234 
TOPEKA, KANSAS 





service. 
small 

Some associations have activated suc} 
programs and they have been of ines 
timable help to hundreds of sma!! com 


State associations can co: duc 
company assistance prog ams 


panies. One of the things that hy 


done to solve the small company »rob 


lem is to work toward 


of several small companies hick 


would result in the formatio f 


company large enough to obta ide 


quate financing, to employ s en 


personnel, and to contract for ou 


services, which are not avail 


small individual companies o1 
scale. 

There is one thing that we the 
telephone business must remem! an 
that 1s, the public will get good V1CE 
If it cannot get it from an 


demand 
even if it 
and 


company, it will and 


in some way, has 
the trouble 


co-op. It 


expense of fo 
is up to existing private co 
panies to fulfill their obligations 
the public adequately and effici« 


MISSOURI COMPANY SELLS 


Concluded from page z 


Kansas City airport that will cove 
6,000 acres in the area, presente 
problem of potential demand, that cai 
best be served by a metro] 
company. 

The company now has more tl 


1,500 and the dem 


is growing 


stations, 


service rapidly day 


Southwestern Bell on Jan. 8 elvi 
approval to purchase the | 
from the Federal C 
cations Commission and it will clall] 
take over the 
future. 


company 


company in t nea 





LABOR AND 
FREE ENTERPRISE 


The president of the AFL In- 
Brotherhood of Elee- 
Workers, D. W. Tracy. 
the following statement for 
still believe that the 


labor would best be 


ternational 
trical 
made 
those who 

interests of 


served under socialism: 


“Labor’s interest in free enter- 


prise is not based on theory 

Labor | supports our free enter 
prise system because we believe 
that the system has worked and 
that it will continue to work in 
providing «a greater degre: of 
freedom and prosperity thar «ny 


other economic system so fa: de- 


vised on this earth.” 








consoli: ons 


IN 















| 
“eT IN THE NATION'S CAPITAL 
ims, 
ucl Concluded from page 14 
nes 
om “These will flow from lower personnel 
a é 
he fF costs and reduced telegram tolls for “dl 
ob. | messages to points off the GSA system, iA 
ather than a reduced rental for lines 
ONS Band equipment. Some equipment 
hich § charges, in fact, will run higher than 
f of before but, in the net, we expect the 
savings to approach $150,000 a year.” e \ e ll d e 
Aue . 
’ Western Union will provide 15,000 
™ les of leased circuits and equipment . e 
a volume of traffic estimated at 
é ° = 
hout 40 million words a year. Leased 
es ll connect and interconnect 51 
the § major cities which are centers for fed- 
and f eval business. The system will use 


lee [WX service, an intermittent facility 
ased from AT&T for links to five 


alle cities. 
dh The new system will use a complex 
BS mbination of ultramodern electronic 


pment and embody new trends in 

sign which make it easy to operate. 
a ew automatic numbering ma- 

ne, each message will be imprinted 
sequence number to guard 


LL gainst the loss of any message. The 


nbe will be visible to the operator 


s ea message passes over a circuit. 
ove All transmitters will work at a speed 
rds a minute. All but seven 
can § stations will be equipped for simulta- 
us sending and receiving. New cir- 
ts, centers, and stations may be added One of our valued customers writes: “We have been buying poles and treated 
the ckly and easily to match the growth timber from you since about 1930. Your products have been very satisfactory. 
te celine oft wiedin cnuk ta thee ene Also, your service in getting shipments to us has been very prompt. 
lay BI ties. 
‘he GSA has a statutory obligation K "4 
I he Federal Property & Ad oppers 0 es 
strative Services Act of 1949, as 


to co-ordinate leased-line Op- 


nea ations and bring about greater econ- go out on schedule! 





a efficiency in the use of tele- 
nn cations services by the execu- 
ncies. Original authority for 
—_ 1 written system dates from ® Koppers has a “head start’”” when it comes to pole deliveries. 
blic Law 413 of the 79th Congress. Because Koppers has many wood-treating plants, located in 
The system at present serves virtu- strategic places. And these plants carry ample stocks. 
as the civilian agencies in the ex- Koppers Poles are good poles, too. Pressure-creosoted for 
itive branch as > carrier - ad- . : : 
— ee inch as the carrier of ad their full length, these poles are fully protected against decay, 
S tive-type messages in contrast : : 7 } H ‘ r 
'y. +} ae weathering and termite attack. You get long service life from 
ither, flight, market, and _ se- 
or . ° ° ° ° > = are > 
formation which is transmitted dependable Koppers Poles. 
re ° ° , . 
er other specialized systems. And you can count on Koppers, the best known name in 
re ° ° . 
pressure-treated v ood for quality, service, and experience. 
- 
KOPPERS COMPANY, INC. 
py- Co , P . _— . + e e@ °¢@ 7 . 
m: In the Jan. 16 issue of Wood Preserving Division - Pittsburgh 19, Pennsylvania 
ve IS irtment, your correspondent 
nd ‘ald th Mountain States Telephone & 
in ateg Co. had asked the Idaho Me 
of Public tilities Commission for a 2- 


ny million llar rate increase. This was KOPPERS PRESSURE-CREOSOTED wooD 
le- | § @ Slip, ‘ue to the transposition of a 


|B ¢ 
| & figure . er 
| eure. ie correct amount applied for 


__J § 48 on! $1,097,000. 


ONY f FEBRU- RY 6, 1954 
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HIGH IMPEDANCE RINGER 
GIVES OPERATING ECONOMY 


For harmonic, synchromonic 
and decimonic frequencies 


This new USI engineering approach contains all the 
outstanding basic features of the new Western Electric 
type C straight line ringer while making available 
equally superior multi-frequency ringers. USI ringers 
are especially designed for use in the new W.E. No. 
591 sets to provide selective ringing in five frequencies 
in harmonic, decimonic or synchromonic series. 


Economy: Since USI ringers are 
designed to operate on low currents 
with high impedances of approxi- 
mately 100,000 Ohms at 400 cycles 
and 400,000 Ohms at 1000 cycles, 
many operating economies are pos- 
sible. As many as ten ringers may be 
bridged on a single line. Costly trouble shooting, espe- 
cially of marginal lines is reduced considerably. 





Resonant Frequency is obtained by a new principle 
using a small clapper on a flexible arm to strike the 
gongs and a separate resonant weight on a. vibrating 
arm to maintain resonance. This design, together with 
rugged construction, reduces maintenance costs to a 


minimum. THER FEATURES... 
Stability of USI ringers during a long life — 200 


hours continuous ringing. 


Improved Ringing Tone of the new W.E. 500 type 
sets is maintained. A volume control operated by the 
subscriber is available if desired. Each ringer is a com- 
pletely self-contained unit designed and constructed 
to perform in W.E. 591 sets without making 

any changes in the set itself. All 
ringers are completely adjusted at 
the factory to ring at the desig- 
nated frequency. Only a screw- 
driver is needed to install the 
ringer in the W.E. 591 sets. 









Ask for 
ringer folder. 
Write Dept. Y 
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SUMMIT, NEW JERSEY 
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ORDER YOUR COPY. 


OF THIS NEW BOOK 


CABLE 





Modern Methods of 
@Foult Location 
*instaliation & Splicing 











2. 


"“CABLE—Modern Methods of Fault 
Location, Installation and Splicing” 

(Over 1,900 Copies Sold Here and Abroad) 
The Only Cable Book on the Mcrket—— 


This is an 80-page booklet containing 19 articles of 
popular TELEPHONY series entitled ‘Cable Splicing" 
by Daniel Seitz. 














Mr. Seitz is plant manager of the York (Pa.) Telephone and 
Telegraph Co. and has had a long and practical experience in 


+r 


all phases of cable work. His articles are written in the Tele- 
phone Man's language and are profusely illustrated by the use 
of 210 pictures and numerous tables. This new book will be of 
value to management and to experienced cablemen and will 


serve as an instruction and training manual for beginners 


It covers (I) the history of the development of cable; (2) 
composition and manufacture of cable; (3) modern methods of 
installing aerial, underground and building cable; (4) tech- 
niques and detailed instructions for splicing cable; (5) methods 


of locating and clearing cable faults; (6) instructions for 
pressure testing of cable. 
PRICES 
| to 5 copies $1.75 each 
6 to 25 copies 1.60 each 
26 to 50 copies 1.45 each 
Over 50 copies. . 1.30 each 


Please Send Remittance with Order 


TELEPHONY PUBLISHING CORP. 
608 S. Dearborn St., Chicago 5, Ill 


Enclosed is my check for $____ for 


copies of Le 
Modern Methods of Fault Location, Installation and Splicing 


i 
COMPANY____ 

re 
CITY 
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2,400- Mile Network Completed, 
Long Lines Reports 


The Long Lines Department of 
American Telephone & Telegraph Co. 
recently announced that construction 
work was to have been completed by 
the end of January on two remaining 
sections of a 2,400-mile radio relay 
system encircling the heart of the 
northeastern quarter of the nation. The 
two sections extend from New York to 
Albany and from Buffalo to Cleveland. 
Long Lines said completion of the 
system, Which can be used for both 
telepho e and television services, will 
mark a major communications accomp- 
lishment 

The system will ultimately make 
available four network television chan- 
nels along a somewhat circular geo- 
graphical route, with Washington, New 
York and Albany on the eastern ex- 
tremities of the loop and St. Louis and 
Chicago on the western. The circuits 
n the system would be arranged to 
permit any interconnected station to 
originate a TV program and transmit 
it to all other stations on the system. 
Such an arrangement, Long Lines said, 
adds considerably to the flexibility of 
ntercity facilities, an important factor 
in the routing of TV programs. 
Service on the two new sections of 
the projected system was scheduled for 
about Feb. 1, with full operation ex- 
pected late this summer. The major 


ities on the network loop would in- 
lude: New York, Schenectady, Albany, 
Syracuse, Rochester, Buffalo, Erie, 


Cleveland, Toledo, Chicago, St. Louis, 
Terre Haute, Indianapolis, Dayton, 


Columbus, Pittsburgh, Washington, 
Baltin , and Philadelphia. 
In the radio relay method of trans- 


mission, super high frequencies called 
nicrowaves are flashed from relay sta- 


tion to relay station along each route. 
Microwaves, which travel with the 
speed ght, are received and trans- 
nitted ‘ough antennas mounted atop 
steel t s at the station site. Five 
ich ¢ stations, whose towers range 
‘rom 50 to 250 feet in height, are being 
onstructed on both the New York- 
Albany and Buffalo-Cleveland routes. 


Long Lines said the New York- 


Albany ute would provide’ three 
transn on channels and the Buffalo- 
Clevelg route, two. 
Vv 
“Noth og creative is induced by com- 
pulsion. With the possible exception of 
’ low m of imitation, compulsion 


ha H 
as onl he power to restrain, repress, 


“Uppres: lestroy.”—LEONARD E. READ, 
Presiden. The Foundation for Eco- 
nomic | ication, Ine. 
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Hot Galvanized 





The No. 2944 Dead End Telephone Bracket is universally 
used by the largest telephone companies for dead ending 
telephone circuits on crossarms. Brackets are made from 1! 
by Yg-inch flat steel and have a '%2-inch square hole, to per- 
mit mounting either with a carriage bolt or crossarm bolt. 
No. 1663 Insulator, together with cotter bolt, is furnished 


with the bracket. It is wet process, brown glazed, 2 inches in 
diameter and 15% inches high. The wire groove is formed to 
a 32-inch radius, 























OVERHEAD 


Pole Seats and Balconies—Clevises 
Braces—Drive Hooks—M Dead 





terial—Pins—Clamps—Guards—Stubbing 
Bands—Guy Protectors—Guy Clamps 
PoleStruts—Clips—Straps—Hangers 
Carriage Bolts—Rings—Transposition 
Brackets—Eye Bolts—Pole, Corner and 
House Brackets—Guy Hooks—Strain 
Plates—Storm Guy Straps—Lags—Ma- 
chine and Hubeye Bolts—Sidewalk Guys 
REA Telephone Hardware 


UNDERGROUND 
Cable Racks—Manhole Ladders and Steps 
Pulling-in Irons—Expanding Anchors 
Cable Shields—Screw Steelwing Anchors 
Anchor Rods—Ground Rods and Clamps 


HUBBARD ax» COMPANY 


PITTSBURGH © CHICAGO + OAKLAND CALIFORNIA 


Cable Suspension Material—Wircholders. 


Ends—Extension Arms—Long Span Ma-° 
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DOS AND DON'TS: CONVENTION GOERS 


Continued from page 20 


selective contacts and friendships in 
your field of work or interest. 

DO be prompt—all the way through. 
Get those preconvention ‘Yes, I’ll be 
there” postcards back on time. When 
you’re asked to indicate choices, sign 
up for the special events, or order 
tickets, do so promptly, not at the last 
minute. Stick by choices once made. 
Register as soon as you arrive at the 
convention, or in advance if possible. 
And above all, be on time for meetings 
and other events so that things can 
get under way and over with on sched- 
ule. 

DON’T mishandle the social side lines 
that accompany any get-together of 
this sort. Don’t try to omit them en- 
tirely, by any means, for the relaxa- 
tion, the friendships, the reunions, are 
all an important part of the affair. 
On the other hand, don’t overdo them. 
Do your visiting, sightseeing and party- 
ing with moderation and in spare time. 
If your delegation or organization 
plans to hold some social function—a 
luncheon, for example, or a reception 
make certain that it won’t conflict with 
any Official convention event. 


DO participate in the work of the 


convention as much as possible. Be 
conscientious about business sessions. 
Don’t duck committee assignments, par- 
ticularly those which will continue 
after the convention itself closes. Don’t 
hesitate to volunteer either. In these 
“inner circles” you’ll also have a 
chance to pick up extra bits of knowl- 
edge and experience and to widen your 
fields of friendship and acquaintance. 
Moreover, you’ll have a chance to earn 
recognition and stature for yourself 
and the organization you represent. 

DON’T fail to follow through. The 
job isn’t done when you leave the con- 
vention. Take notes all through the 
affair. When you get back, turn those 
into a report to your boss, your office, 
your club, even to yourself. Summarize 
what was done and what you learned, 
and most important, pin down the ap- 
plication. Outline the ways in which 
the ideas you picked up can be adapted 
and put to work. And don’t let the 
ideas die in a report. Keep on them 
until action has been taken. 

That’s the full set. The emphasis, 
you'll have noticed, is all on practical 
ity, usefulness and application. You 


start and finish by helping relate the 









“Yankee” Ratchet Braces and Bit Ex- 
tensions are old telephone company 
friends. Maintenance and installation 
men know from years of using them 
the sturdy stuff they’re made of, the 
fine way they’re made and how much 
these tools ease up a job. 

The No. 2101 Brace was made with an 
installer time ticket in mind. It has 
the famous “Yankee” Ratchet that’s 
easy, positive and quiet. The shifter 
will not move when you're drilling. 
Whether your bits have round, square 
or taper shanks, the quick-centering, 
ball-bearing chuck holds them accu- 
rately, firmly ...up to 14” diameter. 


Write for free “Yankee” Tool Book 


Telephone 


men know 


YANKEE” 


RATCHET BRACES and BIT EXTENSIONS 


You bore true and fast because the 
patented sweep handle cancels out ex- 
cessive play or binding. Practically 
unbreakable hard rubber handles. 


The No. 2150 Bit Extension holds 
square shanks firmly in an inner socket. 
Chuck is constructed to accommodate 
ali types of square shanks securely and 
without jamming. Taper end of shank 
is accurately machined. Bit cannot 
loosen while extension is in use. Made 
to follow !14,4” bit or larger. 









NORTH BROS. MFG. CO. 
Philadelphia 33, Pa. 


YANKEE TOOLS STANLEY THE TOOL BOx 
NOW PART OF OF T 


fey US, Pen OM HE WORLD 











convention to problems and _ int. reg; 


that are real, specific and importan . Th, 
rules are all designed to keep the xffa 


down to earth—without spoili i 
fun. The end product is alw q 
sumed to be action. It’s tal f 
granted that your objective is he 
bit better off, in some way, at th 


convention than before it. 

In terms of the business 
these are rules designed to | 
justify your expense account. ase 
another way, they’re rules des d 
make your convention trip a 
warding and worthwhile ex 
They add up to very much 1 sal 
thing. 

(Special permission to reproduce thy 
above article granted by: ¢ nging 


Times—The Kiplinger Magazine.) 


OPERATORS CORNER 


Continued trom page Il 


States, the only lady seat 
added to the glamour of the s 
The momentous function wa 


too soon. A receiving line wa 


at the speaker’s table, and an tl 
I had the pleasure of meet 

passing along it, were Dr. a M 
Gilbert H. Grosvenor. She \ 


ander Graham Bell’s daughte 

Next day I had a pleasant 
Clyde S. Bailey, executive vi pres 
dent of the United States Indeper 
ent Telephone Association, George 
Richert, and other members 
staff, at the association headquarte 
Several mutual friends of the tel 
phone industry and I, again had 
pleasure of being Clyde Bailey’s guest 
at luncheon. 

It was a great honor and vileg 
to be a guest at the banquet marking 
the Fifty Millionth Telephone placed 
service in the United States byt 
nation’s telephone industry. This is 
honor I wish to share with every 
who has worked in the telephone 
dustry in the past, who is working 
the industry today, and who will 
employed in the telephone industry 
the future. Because each operator 
personally contributed to making t 
telephone industry the great instil 
tion it is today. In my heart, |: 
cepted the honor of being present 
such an auspicious occasion, not 0 
on my own behalf, but on yours 
well. For you were in my thoughts? 
I wished that you, too, might 
present. 

As I left for home the following & 
ning at 5:30 arriving in Sprinzfield# 
9:53, I could hardly realize I ad on 
been gone two days and one night. ' 
had enjoyed so many wonderful #® 


TELEPHON’ 
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esis .xcit ng experiences in such a short in- (5) What report is given if there is covered by Parts 3, 8 or 19 of 
Theil joyval of time, it almost seemed like a a plain white signal plug in the called “ the — peeks Ag le ohee an 1,500 
fr, r : a ommercial operator license ap- 
Ta ireé My thoughts go back to words line? . . , 
, ream. PY 5 oe il a 6 | eer 3 
' nthe banquet program: Answers are presented on page 52. Restricted radiotelephone oper- 
ator permit applications...... 3 
fll How does a man’s dream grow? Vv Compulsory ship inspection ap- 
he It crows as a nation grows, plications ........+++++ee+ee: 30 
“Ml Eternally leaping the horizons, FCC Proposes License Fees Applications for Ape soa ac iat 
’ F quisitions, consolidations, etc.. ST) 
Calling others to follow H : : > , 
Ber — hoe easel oe Affecting Communications Applications for construction or 
Carl ng ; a, > . . , at 4 . 
: . ‘Sui ‘ovis , extension of telephone lines... 150 
Through the land, to the farthest vil Pursuant to provisions of the Ind , licatio ie an phe ores eae ‘ 
os nak toe pendent Offices Appropriation Act of APP ications by common carriers 
: ‘ ie i , for exemptions from Commis- 
AS Ay yond the dark seas and the end- 1952 as augmented by a Bureau of the sion jurisdiction under title II 150 
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Toll Calls, Like Eggs, Are 
Three-Minute-d at Motorola 

Motorola Inc., in Chicago, uses ap. 
plied psychology to cut down its long 
distance telephone bills. 

At the instigation of Ken Piper, the 
company’s human relations director, 
three-minute egg timers are sent to 
every executive who makes frequent 
long distance calls. Attached to the 
timer is a card which reads, “Professor 
Sharin says ‘Use this L. D. egg timer 
and save more eggs for your profit 
sharing basket.’”’ Professor Sharin is 
the mythical Motorola character who 
represents the dollars which pile up in 





the company’s liberai employe _profit- 
sharing fund. 

An accompanying memo from Mr. 
Piper says, “In telephone jargon, ‘L.D,’ 
means long distance. To Motorola, it 
means a staggering telephone bill each 
month. With your cooperation, perhaps 
we can reduce this expense and put the 
savings you make into our profit shar- 
ing.” 


Pietecwic 3 
noe — *s Eventually, more cards and telephone 
SX Seerr, : 
> é stickers will appear mysteriously on 
Blectstcal } executives’ desks reminding the con- 
ectrica versationalists; “Don’t be a sport, keep 


. ‘ ee coal eae - 
Hy Al t — your talk short — telephones are for 
business,” Sharin 


or “Professor says, 


‘Cut it off after three minutes.’ 





Sticks at a Touch. No time lost rubbing or pressing to 
make it hold. 

ia | Answers to Traffic Questions 
Stretches to Shape. It’s thin molds readily around odd on Page 51 
shapes. Makes compact, clean-looking splices. (1) Repeat the called number 
Lasts as Long as the Wire. Resists weather, oil, acid, and say, “Has been disconnected. 
alkalies, abrasion, sunlight. Tested, proved. (2) tefer to the switchboard 
bulletin and proceed according to 
Provides High Insulation. One thickness stands up to the information shown. 
10,000 volts. A little goes a long way. (3) If the jack of the called 
line is marked to indicate a party 
line, say for example, “675, what 
letter (ring) do you wish, 
please?” or “That’s a party /ine. 
Recommended and sold through our distributors What letter (ring) please?” 


Comes Clean and Sound. Metal can protects tape; keeps 
out dust and dirt. Order handy 66’ rolls—Catalog No. S-7432, 
now! 


VAN (4) Say for example, “431 has 


been temporarily disconnecte: 
A U T 0 M A Li C : L E t U R , c (5) Give an out-of-order re- 


> 


Distributors im U. S. and Possessions: AUTOMATIC ELECTRIC SALES CORPORATION port. 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 
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